PART C, CHAPTER 5.2.b: CLINICAL SETTINGS SERVICES
	Policy Number
	Authority
	Scope 
	Effective Date

	Part C, Chapter 5.2.b
	34 CFR §361.5(c)(39), §361.48(b)(5), and TWC Rule §856.43
	All TWC-VR staff
	07/01/2025
09/16/2026


…

PROCEDURES
This section outlines the procedures for Part C, Chapter 5.2.b: Clinical Settings Services.
…
APPROVALS & CONSULTATIONS
TWC-VR staff must follow the following approvals and consultations: 
Approvals
· VR Manager approval is required prior to authorizing hospitalization that will exceed 14 days.
· VR Manager approval is required when terminating authorization for payment of medical treatment when treatment exceeds 14 days.
· VR Manager, VR Deputy or Regional Director Field Services Delivery Director, and VR Director, or designee, approval is required for all non-hospital contract exceptions.
· VR Director, or designee, approval is required for all exceptions to existing hospital contracts.
Consultations
· State Office Program Specialist for Physical Disabilities consultation is required when hospitalization is expected to exceed 14 days to ensure that the proposed treatment or surgery is an appropriate service within the scope of TWC-VR services.
· Medical Services Coordinator consultation is required to arrange services in clinical settings.
· Medical Services Coordinator consultation is required for all hospital contract exceptions and to complete the VR3423.
· VR Manager, MSC, hospital representative, and State Office Program Specialist for Physical Disabilities consultation is required when reducing payment to any facility.
REVIEW
The Policy Team, or designee, is responsible for reviewing this policy and these procedures and will update the Document History log if necessary.
	Date
	Type
	Change Description

	09/03/2024
	New
	VRSM Policy and Procedure Rewrite

	07/01/2025
	Revised 
	Updated the definition of Best Value Purchasing

	09/16/2026
	Revised
	Updated RD and DRD to Field Services Delivery Director 



