PART C, CHAPTER 5.2.d: DURABLE MEDICAL EQUIPMENT
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…
POLICY
This section outlines the policy for Part C, Chapter 5.2.d: Durable Medical Equipment.
A.    General Overview
Durable Medical Equipment (DME) refers to reusable medical devices and supplies prescribed by healthcare providers to aid individuals with medical conditions or disabilities. These items are designed for long-term use and are essential for enhancing quality of life, supporting medical conditions, and ensuring safety. DME includes accessories or parts required for the initial functional unit and ancillary supplies which are recurring consumable items (e.g. filters, tubing, masks). 
Examples include the following:
· Mobility aids (wheelchairs, walkers);
· Home medical equipment (hospital beds);
· Respiratory equipment (oxygen concentrators); and
· Monitoring devices (blood glucose monitors).
Many DME items are covered by insurance plans when deemed medically necessary.
Medical assistive devices and supplies fall into three categories, which have policies and procedures that are specific to each:
· Noncontract;
· Contract; and
· Noncontract Items Requiring Special Consideration.
…
PROCEDURES
…
C.    Determining the Need for DME
The VR Counselor may authorize the purchase of the following DME only when it is vocationally necessary and is expected to improve the customer's ability to participate in VR services that are required to obtain, maintain, advance in, or regain employment as defined in the customer's individualized plan for employment (IPE):
· Rehabilitation or hospital beds;
· Patient lifts;
· Tract lifts;
· Stair lifts;
· Manual wheelchairs;
· Power wheelchairs;
· Scooters;
· Assistive devices for the bathroom;
· Seating and positioning systems; and
· CPAP,  or BiPAP, or APAP.
When an existing wheelchair owned by the customer needs to be repaired, TWC-VR staff must obtain an estimate of the cost for repair to the original chair from the local provider of wheelchair repair services and apply best value principles when considering whether repair or replacement is the more cost-effective course.
When an existing wheelchair owned by the customer needs to be replaced, TWC-VR staff must obtain an estimate of the cost for refurbishing the original chair from the local provider of wheelchair repair services.
D.    Provision of Contracted Goods
When the VR Counselor and customer agree to the need for DME purchase from a contracted provider, the VR Counselor must:
· Obtain a medical prescription that is less than six months old for the DME, include a copy in the case file, and document the action in a case note; written recommendations are required for the initial purchase of all contracted medical assistive devices and replacement items;
· After an initial prescription is received, obtain specifications (type, size, and special features) by arranging for the customer to be evaluated by:
· A physician assistant (PA);
· An Advance Nurse Practitioner (APN);
· A physiatrist;
· A pulmonologist;
· A physical or occupational therapist;
· A rehabilitation engineer; or
· An assistive technology professional;
 
· Apply best value principles in considering whether repair or replacement is the more cost-effective course;
· When purchasing a replacement chair, obtain the customer's current (within six months) prescription and a reevaluation by a physiatrist, a physical therapist, or an occupational therapist; repairs do not have to be purchased from a contract provider;
· Provide approval for the development of specifications for fabricated goods (schematics, drawings, installation, setup and training, written instructions on use and maintenance, and self-repair information, parts, warranty, and post-warranty repair); and
· Send DME recommendation and prescription with SA to the provider.
The contractor must:
· Have the necessary accreditations or licensure to distribute.
· Determine the specific equipment needed based on professional recommendations, the customer's prescription, and information provided by TWC-VR;
· Provide new (unused and not refurbished) DME as specified on a VR SA;
· Deliver the goods to the specified address within 45 business days of the SA, on the date and time mutually agreed upon by the VR Counselor, TWC-VR customer, and contractor;
· Deliver the goods in an assembled and fully functional state, including adaptations necessary to meet the individual needs of the TWC-VR customer as detailed on the SA and on the approved specification sheet provided by the contractor;
· Provide the VR Counselor with a cost estimate that includes:
· MSRP with the established 18% discount;
· Comparable benefits submission, comparable benefits response, and explanation of benefits (EOB);
· Item number and description, matched with the appropriate codes from the Healthcare Common Procedure Coding System (HCPCS); and
· Anticipated delivery date; and
· Must notify the TWC-VR office, in writing, if goods or equipment purchased with TWC-VR funds are subsequently returned to the contractor or exchanged or replaced by the contractor.
…
F.     Noncontract: Medical Assistive Devices and Supplies
The following procedures apply to noncontract medical assistive devices and supplies. 
The VR Counselor must:
· Determine there is not a contracted provider available within 50 miles of the customer's location.
· Determine whether a written recommendation or prescription is required. Written recommendations are required for:
· The initial purchase of medical assistive devices and supplies; and
· Replacement items when the medical condition is progressive.
· If required, obtain and include in the case file a written recommendation and/or prescription from:
· A physician;
· A physician assistant;
· An advanced practice nurse;
· A dentist; or
· An optometrist;
· When the written recommendation and/or prescription do not describe the item, obtain a letter of specification from an appropriate certified paramedical specialist (i.e., physical or occupational therapist, orthotist, or prosthetist); and
· Follow procedures outlined below in Noncontract Items Requiring Special Consideration, if applicable.
…
APPROVALS & CONSULTATIONS
TWC-VR staff must follow the following approvals and consultations:
· State Office Program Specialist for Rehabilitation Technology review is required when an SA is over $10,000. This applies to non-contracted, under contract, or listed in MAPS.
· State Office Program Specialist for Rehabilitation Technology review is required for all CPAP, BiPAP, and APAP purchases.
· Noncontract items requiring special consideration are listed in the following table:
	Item
	Required Consideration

	Dentures or dental appliances
	VR Manager's approval is required.

	Prescription drugs
	A prescription from a physician (MD or DO), physician assistant, or advanced practice nurse, or the prescription number from the named pharmacy is required.

	Repairs
	Repairs to prosthetic or orthotic devices do not require a medical professional's recommendation or prescription. Payment for repair labor charges must not exceed $50 per hour.

	Transcutaneous electrical nerve stimulator
	The device must be rented for 7-14 days before the VR Counselor may purchase it.
If the VR Counselor purchases it, the vendor must agree to apply the rental fees to its total cost.


REVIEW
The Policy  Team, or designee, is responsible for reviewing this policy and these procedures and will update the Document History log if necessary.
	Date
	Type
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	09/03/2024
	New
	VRSM Policy and Procedure Rewrite

	04/01/2025
	Revised
	Removed additional invoice requirements to align with required elements of an invoice

	07/01/2025
	Revised
	Updated definition of Best Value purchasing

	10/01/2026
	Revised
	Added that a contracted goods and services provider must have the necessary accreditation or licensure to distribute; Added stipulation for usage of non-contracted provider; Added purchase of additional equipment; Clarified that DME includes accessories or parts required for the initial functional unit and ancillary supplies which are recurring consumable items (e.g. filters, tubing, masks). 
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