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PART C, CHAPTER 6.5.b:
ORIENTATION AND MOBILITY (O&M)
CONTRACTED SERVICES
	Policy Number
	Authority
	Scope 
	Effective Date

	Part C, Chapter 6.5.b
	34 CFR §361.48(b)(11), and TWC Rule §91.002(2)
	All TWC-VR staff
	9/3/202410/20/2025


[bookmark: _Hlk168933512]…
PROCEDURES
…
1. O&M Payment
Payment for O&M services is made to the contractor when the VR Counselor approves a complete, accurate, signed, and dated—
For O&M assessment—
· VR2894; and
· The invoice.
For O&M training:
· VR2896; and
· The invoice.
It is a best practice that mMonthly progress reports, along with the invoice and any other required supporting documentation, must be submitted within 30 days from the end of each calendar month until the customer's O&M services are completed, or services are no longer authorized by the customer's VR Counselor or OIB Worker
APPROVALS & CONSULTATIONS
TWC-VR staff must follow the following approvals and consultations: 
· VR Director approval is required for any request to change Contracted Orientation and Mobility policy and procedures, using the Contracted Service Modification Request form (VR3472) prior to changes being implemented.
REVIEW
The Policy Planning and Statewide Initiatives Team, or designee, is responsible for reviewing this policy and these procedures and will update the Document History log if necessary.
	[bookmark: _Hlk174218395]Date
	Type
	Change Description

	09/03/2024
	New
	VRSM Policy and Procedure Rewrite

	10/20/2025
	Revised
	Revised the 30-day requirement to submit invoices changed from “must” to “best practice.”
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