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This Technical Assistance (TA) Bulletin provides Local Workforce Development Boards 
(Boards) with information regarding the Reemployment Services and Eligibility Assessment 
(RESEA) program and the provision of the Statewide Virtual Reemployment Services 
Orientation (RVD—Reemployment Video). 

Background 
The Statewide Virtual Reemployment Services Orientation Video (Orientation Video) provides 
RESEA customers across Texas with a unified orientation process that effectively distributes 
information regarding the RESEA program and the reemployment services that are available 
through the local Workforce Solutions Offices. Providing the video statewide:  

• aligns with the Boards’ ability to accommodate the required one-on-one appointment 
scheduling; 

• eliminates the practice of scheduling group sessions to view the orientation; and 
• provides an individualized service delivery approach. 

The Orientation Video provides insight as to why customers are selected for RESEA and an 
introduction to the services that will be provided, such as the provision of customized labor 
market information and the development of an Individual Reemployment Plan. 

When claimants apply for unemployment insurance (UI) benefits, they receive a packet of 
information from TWC that includes information on registering in WorkInTexas.com, work 
search requirements, and how to access the Orientation Video via WorkInTexas.com. Once a 
claimant is selected for RESEA, it is mandatory for the claimant to view the Orientation Video 
prior to the initial RESEA appointment.  

Orientation Video Completion 
The following steps provide guidance regarding the customer’s completion of the Orientation 
Video and the process to be taken by Workforce Solutions Office staff in confirming and 
utilizing the RVD—Reemployment Video service code:  

1. RESEA customers must view the Orientation Video in its entirety prior to attending their 
Initial RESEA appointment.  
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2. Upon completion of the Orientation Video via WorkInTexas.com, the RVD—
Reemployment Video service code will automatically be added to the customer’s 
WorkInTexas.com Activity History/Service Plan.  

3. If the RVD—Reemployment Video service code is not present at the time of the 
appointment, the customer must participate in all of the Initial RESEA appointment 
services and view the Orientation Video immediately following the appointment to 
receive credit for completing the required services. 

4. While the customer is at the Workforce Solutions Office, the customer may view the 
Orientation Video via: 

• WorkInTexas.com using their personal device or a Workforce Solutions 
computer, which will automatically record its completion in the customer’s 
profile; or  

• YouTube, which will require Workforce Solutions Office staff to confirm its 
completion, manually record its completion in the customer’s profile, and enter a 
detailed case note that documents the reason for the RVD—Reemployment Video 
service code to be entered manually.  

5. Encourage customers to watch the Orientation Video on the same day as their Initial 
RESEA appointment. If the customer is unwilling, please advise them that watching the 
video is an essential first step of the RESEA program and their benefits may be 
temporarily suspended if they fail to complete it.  

6. If a customer fails to watch the Orientation Video following the Initial RESEA 
appointment, the customer must be rescheduled for an appointment where they will 
repeat the required Initial RESEA appointment services. The Orientation Video must be 
watched in its entirety prior to the rescheduled appointment. 

7. Once all of the Initial RESEA appointment services have been completed, including the 
Orientation Video, the customer’s appointment in the WorkInTexas.com event calendar 
must be marked as “attended.” The RSO—Reemployment Services are Over service code 
will automatically be recorded to show completion of the Initial RESEA appointment in 
WorkInTexas.com. 

Please distribute this information to appropriate staff. Send inquiries regarding this TA Bulletin 
to RESEA.GiTJOBs@twc.texas.gov. 

References 
BCY 2025 RESEA Board Contract Attachment A 

Attachments 
None 
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