
   
 

   
 

TEXAS WORKFORCE COMMISSION 
Workforce Development Letter 

ID/No: WD 17-24 
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Effective: Immediately 

To:  Local Workforce Development Board Executive Directors 
Commission Executive Offices 
Integrated Service Area Managers 

 
From:  Mary York, Director, Workforce Development Division 

Subject: RESEA Customers Who Have Relocated Within the State 

PURPOSE:  
The purpose of this WD Letter is to provide Local Workforce Development Boards 
(Boards) with instruction on conducting remote Reemployment Services and Eligibility 
Assessment (RESEA) appointments for customers who have relocated to a new local 
workforce development area (Board area) within the state of Texas. 

RESCISSIONS:  
None 

BACKGROUND: 
RESEA is a federal core workforce partner program that allows states to provide 
intensive reemployment assistance to individuals who are receiving unemployment 
insurance (UI) and who are likely to exhaust their benefits before becoming reemployed. 
Under §306(b) of the Social Security Act (42 USC §506), one of the primary purposes of 
RESEA is to improve the employment outcomes of individuals who receive 
unemployment compensation and thus reduce the average duration they receive such 
compensation.  

In accordance with the U.S. Department of Labor’s RESEA grant agreement statement of 
work (RESEA State Plan), the Texas RESEA program has established a required 
performance measure that addresses the number of profiled customers to be served. Such 
performance measures are outlined within each annual RESEA Board contract. To ensure 
Boards receive credit for an RESEA customer’s participation, all required RESEA 
services must be completed, even if the customer has relocated to a new Board area. 

PROCEDURES: 
No Local Flexibility (NLF): This rating indicates that Boards must comply with the 
federal and state laws, rules, policies, and required procedures set forth in this WD Letter 

https://www.ssa.gov/OP_Home/ssact/title03/0306.htm#:%7E:text=(b)%20Purposes.,of%20such%20compensation%20through%20employment.
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and have no local flexibility in determining whether and/or how to comply. All 
information with an NLF rating is indicated by “must.” 

Local Flexibility (LF): This rating indicates that Boards have local flexibility in 
determining whether and/or how to implement guidance or recommended practices set 
forth in this WD Letter. All information with an LF rating is indicated by “may” or 
“recommend.” 

NLF: Boards must inform staff that a remote RESEA appointment is an appointment conducted 
via video conferencing technology such as Zoom, Microsoft Teams, or a similarly 
approved application. Remote appointments provide the customer with one-on-one 
services that are equivalent to an in-person appointment, which allows for constant face-
to-face interaction, the transfer of documentation, and the capturing of signature through 
WorkInTexas.com or other digital signature service. 

NLF: Boards must provide Initial RESEA Appointment services to all customers who are 
assigned to the Board’s profile pool based on the customer’s residential address, even 
those customers who have since relocated within the state to a new Board area. 

 Note: All customers assigned to a Board’s profile pool are included in that Board’s 
RESEA performance measures, including those customers who were originally assigned 
to the Board but have since relocated within the state to a new Board area. 

NLF: Boards must ensure that, when providing Initial RESEA Appointment services to 
customers who have relocated within the state to a new Board area, Workforce Solutions 
Office staff from the original Board area: 

• uses remote RESEA appointments to provide all required RESEA services to 
ensure the Board receives the appropriate performance credit;  

• instructs the customer to update their WorkInTexas.com profile to reflect their 
new residential address; and 

• contacts the new Board area and provides the customer’s claimant State ID, to 
enable the new Board to schedule an in-person Subsequent appointment and 
provide further RESEA services. 

NLF: Boards must ensure that, when a customer is referred to a new Board due to a change in 
address, Workforce Solutions Office staff in the new Board schedules the customer for a 
mandatory Subsequent Meeting.  

INQUIRIES: 
Send inquiries regarding this WD Letter to RESEA.GiTJOBs@twc.texas.gov. 

ATTACHMENTS:  
None  

REFERENCES:  
Social Security Act (42 USC §506) §306(b) 
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