Frequently asked questions
When is the last date to cancel our hotel rooms without any penalty?
All hotel reservations must be canceled 72 hours before the arrival date to avoid being
charged the first night's fee.
Why is virtual the same cost as in-person?
The cost associated with a virtual conference is equivalent if not more than hosting an in-person
event. Each room requires its own Zoom license, dedicated Internet, camera, and operator.
When will the agenda be posted to the website?
Once the agenda is finalized, we will post it on the Annual Texas Workforce Conference update page.
Do you take credit cards?
No, we do not accept Credit Cards for this event. Cash, Checks and PO only.
Will there be a refund if the conference is canceled due?
The event will not be canceled. If the event is unable to take place in-person we are prepared to have
the meeting 100% virtually.
Is this year's TWC annual conference going to be offered through hybrid platform?
Yes, everyone who registers for the conference will receive a link to attend the event virtually.
However, there is a limitation as to how many people can attend each virtual session.
What is the max capacity for the virtual sessions?
Each virtual session is limited to 500 seats.
If we register board members and you decide to host conference virtual due to covid
increase, and board member decides not to attend will we get refund?
No refunds are available after September 26th. You are welcome to send another person to take his/
her place.
Will CPE (CEU) be offered for those attending virtually?
Yes, all eligible virtual session will receive CPE (CEU).
Can I register one attendee and share the link with the rest of the people in my office?
Each link is unique and tied to a registered attendee email address, this can be detected on the backend, if discovered you may lose access with no refund.

