Vocational Rehabilitation Services Manual D-200:
Purchasing Goods and Services

D-204: The Purchasing Process

D-204-5: No-Show Payments
A no-show occurs when a VR customer:

e misses an appointment for a VR-sponsored service provided by a psychiatrist,
social worker, licensed professional counselor, or psychologist; and
« does not properly cancel the appointment in accordance with the provider's

policy.

In compliance with the requirements of 2 CFR §200.53 Improper Payment, VR does not
pay for no-shows because a good or service is not received.

Legal Reference

2 CFR 8200.53 Improper Payment

(a) Improper payment means any payment that should not have been made or that was
made in an incorrect amount (including overpayments and underpayments) under
statutory, contractual, administrative, or other legally applicable requirements; and

(b) Improper payment includes any payment to an ineligible party, any payment for an
ineligible good or service, any duplicate payment, any payment for a good or service not
received (except for such payments where authorized by law), any payment that does
not account for credit for applicable discounts, and any payment where insufficient or
lack of documentation prevents a reviewer from discerning whether a payment was

proper.

2 CFR 8200.405 Allocable Costs

(a) A cost is allocable to a particular Federal award or other cost objective if the goods
or services involved are chargeable or assignable to that Federal award or cost
objective in accordance with relative benefits received.
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