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2023 TWC Supplemental Report Content

. Table of Contents
. Overview

This report is submitted in accordance with Texas Labor Code 301.065 requiring the Texas Workforce
Commission to submit a Supplemental Annual Report to the Governor and Texas Legislature. TWC's
2023 Supplemental Annual Report contains data on the following TWC programs:

e College Credit for Heroes

e Skills Development Fund

e Trade Adjustment Assistance

e WorksWonders: Texas Purchasing from People with Disabilities

The information detailed in this report reflects the work of Texans across the state dedicated to
providing superior workforce services. We are proud to present this report, which highlights the
successes of specific TWC programs. With the support of the Governor and the Texas Legislature, TWC
will continue to offer high-quality assistance and resources for the people and employers of Texas.

[Chairman Bryan Daniel Signature]
[Commissioner Alberto Trevifio Il Signature]
[Commissioner Joe Esparza Signature]

1. College Credit for Heroes

Introduction

The College Credit for Heroes (CCH) program was established to remove barriers faced by veterans and
transitioning service members (TSMs) in their pursuit of licenses, certifications, degrees, or accreditation
and to help them leverage their military experience for a smoother transition into the Texas workforce.

Texas educational institutions appreciate the value of student veterans and recognize that their military
experiences, education, and training are equivalent to college-level credits. In November 2019, TWC
collaborated with Texas CCH institutions to create a more cohesive and robust CCH network. In February
2020, TWC introduced a new grant program known as the CCH Capacity Building Program. This grant
program was designed to assist Texas institutions in developing or enhancing integrated systems for
evaluating military transcripts, marking a significant progression from the initial Acceleration Curricula
grant program that was in effect from 2011 to 2018.

The Acceleration Curricula grants have yielded impressive results to date. CCH has awarded a total of 43
grants to 19 Texas colleges and universities. These grants have identified over 100 courses across
various fields such as business, emergency medical services, surgical technology, respiratory therapy,
health information technology, nursing, cybersecurity, information technology, advanced
manufacturing, and logistics that align with Acceleration Curricula guidelines.
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However, the foundation for the continued growth of the CCH program extends beyond grants and
technological resources. Texas Institutions of Higher Education (IHEs) play a pivotal role in ensuring
CCH's success. The program relies on veteran friendly colleges and universities who appreciate the
contributions of veteran and Transitioning Service Members, understanding the positive impact their
knowledge and skills bring to the civilian workforce. Stakeholders, including TWC staff and
representatives from Texas military bases, convene annually to exchange best practices, address
challenges, and outline future steps. These exchanges serve to enhance the innovation and creativity of
the CCH network, draw lessons from experiences, and advance the overarching goal of preparing
veterans and TSMs for successful entry or re-entry into the workforce.

As more Texas IHEs join the CCH program, the knowledge of best practices becomes essential for the
efficient adoption of processes that span multiple areas. To date, best practices have been identified in
the following focal areas: workforce development, accreditation and certification, outreach to the
military, and institutional procedures. Each of these areas is detailed further below.

Focus Areas - Best Practices
Workforce Development

1. Design programs that facilitate the swift transition of veterans and TSMs into the civilian
workforce, eliminating unnecessary redundancies in coursework.

2. Ensure that new curricula gain approval from national or state accrediting or licensing bodies or
undergo internal approval processes within the institution. Prioritize occupations with high
demand or rapid growth in the workforce.

3. Foster collaboration with industry contacts to connect veterans with potential employers.
Encourage industry representatives to visit military training facilities to gain a deeper
understanding of military curricula and training.

Accreditation and Certification

4. Evaluate military-based education to identify alignment between military learning objectives
and those of colleges and universities.

5. Develop alternative pathways to meet national or state certification and accreditation
standards, including competency-based learning, skill assessment for alignment with college
course requirements, and non-traditional testing procedures.

6. Understand internal and external processes and timelines for new program development,
anticipating approval processes both within and outside the institution.

7. Use established CCH models to replicate streamlined curricula across the state, creating
networks for collaboration among Texas colleges and universities.

Outreach to the Military

8. Support outreach efforts led by military education leaders and officers who possess knowledge
of military training and education, as well as strategies to engage veterans and TSMs.

9. Effectively target and engage specific populations of veterans and TSMs who are most likely to
benefit from the CCH program, offering tailored events and services.

10. Encourage faculty visits to military training installations and facilitate meetings between faculty
and military instructors to enhance understanding of military education and training.
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11. Promote the sharing of curricula between military education staff and IHE faculty, conducting
training sessions for military personnel and arranging meetings for collaboration.

Institutional Procedures

12. Ensure institutional-level buy-in and support for recognizing military experience as valuable for
college credit. Garner broad support within the institution for CCH programs, emphasizing
expectations before program launch.

13. Implement Prior Learning Assessments (PLAs) to gauge the knowledge and skills of all student
veterans, even in cases where standardized exams do not exist, reducing program costs and
completion time.

14. Establish cross-sectional communication channels with external groups such as businesses and
veterans' support organizations to optimize program design.

15. Maintain regular meetings with industry contacts to promote CCH awareness and obtain
feedback for program improvement.

16. Inform IHE stakeholders about VA work-study programs that benefit veteran students by
offering various roles on campus.

17. Utilize external resources such as attending military or veterans' conferences, joining listservs,
and seeking guidance from local veterans' organizations to create effective programs.

18. Conduct fiscal impact assessments for policymakers and potential funders, highlighting CCH
success metrics and benefits to IHEs.

19. Keep records of all military training and occupations evaluated, even if no credit is
recommended, as these serve as a valuable foundation for future evaluations.

20. Require Green-Zone training for faculty and staff at CCH partner institutions to enhance their
understanding of military culture and better address the needs of veteran students.

21. Offer student veterans refresher training in addition to course credit awards to ensure they can
adequately refresh their knowledge and perform well on standardized assessments.

Program Reports

The activities within the CCH Network involve ongoing efforts by TWC and Texas Higher Education
Coordinating Board (THECB) staff to identify opportunities for program expansion and improved service
delivery to veterans and TSMs. These efforts include discussions between TWC staff and CCH
stakeholders, with a specific focus on the program's three core components:

° Component 1: Capacity Building
° Component 2: Credit Evaluation and Assessment — Evaluation of Credit
. Component 3: Expansion of Partner Schools Network — Network of Partner Schools

Component 1: Capacity Building

On Feb. 20, 2022, TWC initiated a request for applications (RFA) for the CCH Capacity Building Program,
inviting eligible applicants to participate. This program was established to empower IHEs in enhancing or
creating robust military evaluation processes. Its core objective has been to implement a system for
identifying and monitoring student veterans actively engaged in the CCH program. In the same year,
TWC granted a total of $199,654.00 under the CCH Phase 8 Capacity Building Grant to one Texas-based
IHEs: Brazosport College (BC).
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Funding for the CCH Capacity Building Program will span two years, encompassing two distinct phases:
planning and implementation, each lasting twelve months. The program's primary objectives for its
grantees are elaborated below and are detailed comprehensively in the Program Reports submitted by
each college recipient.

Goals of the CCH Capacity Building Program Grant:

22. Establish and document a pilot Military Transcript evaluation process designed to ensure the
consistent awarding of academic credits to all veterans and service members submitting Military
Transcripts for ten commonly recognized military courses or experiences.

23. Create a sustainable tracking methodology for students actively participating in the CCH
Program. This system aims to precisely assess the benefits received by students and verify that
processes and policies are consistently applied throughout the institution.

24. Recruit advocates and resources for the CCH Program from the ranks of current students,
alumni, and faculty who have experience with or are currently engaged in the program. These
individuals will serve as program champions.

25. Seamlessly integrate CCH Program information into existing resources designed for Veterans
and Active-Duty Service Members.

Capacity Building, Phase 1 - “Planning Period”

During this initial phase, TWC collaborated closely with BC to oversee the administration of the CCH —
Phase 8 Capacity Building grant. The outcome of this collaboration was the development of innovative
and cooperative programs. These initiatives are intended to enable this IHE to optimize the recognition
of college and workforce credits for military experiences, education, and training. As demonstrated in
the Program Report provided below, CCH partner IHE have undertaken revisions to their academic
curricula and criteria for awarding college credits to align with their program goals.

Brazosport College
Develop and Document a Military Transcript Evaluation Process

BC achieved notable progress in the development and implementation of a comprehensive PLA process
aimed at awarding Credit for Prior Learning (CPL) to veterans. This process assesses military education,
training, experience, and credentials, converting them into college credits to establish seamless
academic pathways for military-affiliated students. Highlights of this period include the documentation
of PLA, updating CPL regulations, engagement with significant stakeholders, and integration of program
information for outreach and collaboration.

BC has successfully identified ten distinct career fields that are pertinent to its mission of promoting
meaningful educational pathways for military-affiliated students. These pathways are condensed for
maximum award of CPL within Health Science, Information Technology and Cybersecurity, and
Leadership and Innovation pathways. This strategic initiative reflects BC's commitment to catering to the
diverse needs of military personnel transitioning into civilian life.

BC's proactive approach to degree program development remains a cornerstone of its efforts.
Recognizing the need for tailored educational offerings, BC has undertaken the task of creating new
Associate of Applied Science (AAS) and Bachelor of Applied Technology (BAT) degree programs. One BAT
degree is currently under final review, and an Associate of Applied Science (AAS) degree program is in
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the development phase. These programs are meticulously designed to accommodate individuals from
various military career backgrounds.

Develop a Sustainable Program Data Tracking System

BC's efficient process for evaluating military transcripts continues to be a hallmark of its approach. The
Joint Services Transcript (JST) is seamlessly integrated into BC's student information system by the BC
Military Counselor, becoming an official part of the student's academic record. Subsequently, the PLA
Coordinator utilizes the DoD's MilGears platform to map the JST data to BC's degree plans using the
Integrated Postsecondary Education Data System (IPEDS) data. This process also extends to linking
student information to labor market data and industry credential opportunities.

Recruit Program Champions

All faculty champions attend a mandatory training and various informational events to support
continued learning about the CCH Program and the PLA process. Faculty champions are trained to assist
other faculty and staff in the military transcript evaluation process. Below, you will find the following
champions staff and faculty positions.

e Dean of Instruction for Health & Industrial Technology and Director of Workforce Development
e Faculty Health Services Management and Chair, Programs Development

e Dean for Student Services

e  Faculty Industrial Management and Chair, Industrial Management Program

e Veterans Services Counselor

Integrate CCH Program Information into Veteran or Active-Duty Service Member Evaluations

BC's proactive outreach efforts have been noteworthy. The institution has actively participated in events
and collaborations with various organizations, including the Council of College & Military Educators
(CCME), annual VOW 22 Suicide Awareness March, and engagements with military recruiting stations
and civilian liaisons. Additionally, BC has made effective use of the DoD-approved MilGears materials for
presentations and demonstrations.

Component 2: Evaluations of Credit

As evident from the reports provided earlier, certain Texas IHEs have forged partnerships with the
American Council on Education (ACE) and have embraced the use of the ACE online guide as a tool for
assessing military courses and assigning them academic credit. This guide encompasses a
comprehensive listing of recommended credit units across various academic disciplines, as well as
delineates the requisite learning outcomes, instructional topics, and associated competencies.

Within the ACE guide, there are exhibits that substantiate credit recommendations for specific subject
areas. These exhibits offer precise guidance to registrars, deans, and other academic administrators who
are tasked with incorporating military courses into their respective institutions' degree requirements.

In parallel with their utilization of the ACE military guide, institutions participating in the CCH program
continue to adhere to their individualized local policies and evaluation processes when determining and
bestowing academic credit. It is during these evaluations that these IHEs employ innovative
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methodologies to gauge the depth of knowledge and skills attained by veterans, and subsequently,
credit is awarded in accordance with the outcomes of these assessments.

Among the inventive approaches adopted by IHEs are methods such as PLAs, credit-by-examination
procedures, and structured interviews. Subsequent to these evaluations, an overview summarizing the
credits awarded as a result of these innovative methods will be presented.

Average Credit Hours per Veteran: CCH Grantees

The data from the 2022 study conducted under HB 493 reveals a notable rise in the average number of
credit hours awarded to veterans and transferred to CCH grantees and CCH partner schools compared to
the previous academic year. In 2022, veterans received an average of 43 credit hours, a substantial
increase from the 7 credit hours reported in 2021. To provide a broader context, the graph below
illustrates the average credit hours awarded in the CCH program over the past five years. This surge in
credit hours for 2022 not only suggests a heightened interest in the CCH program overall but also
suggests that IHEs may have enhanced and streamlined their reporting procedures.

Note: As the sole CCH grantee for 2022, BC designed a Paramedic Emergency Medical Services which led
to awarding 43 academic credit hours for this program.

Component 3: Network of CCH Partner Schools

Since the award of academic credit is contingent upon the endorsement of the respective Texan
educational institution, it is imperative for student veterans to possess an acute awareness of, and
active participation in, the CCH program. During the nascent stages of the program's inception,
educational institutions entered a formal Memoranda of Understanding (MOU) wherein they committed
to undertaking a comprehensive review of evaluations conducted through the CCH portal. In this
commitment, they pledged to grant an optimal and pertinent number of college credits to deserving
individuals.

However, as the CCH program has evolved and matured over time, a significant number of educational
institutions have elected to formulate their own distinct evaluation systems. These alternative systems
are designed to supplant the reliance on CCH portal evaluations and the previously established MOU
agreements. In favor of more localized criteria and, in certain instances, the discerning examination of
data furnished within a student's JST, this shift in approach has become more pronounced.

The JST, duly acknowledged as an "academically accepted document approved by ACE for the validation
of a service member's military occupational experience and training, together with the corresponding
ACE college credit recommendations," represents a pivotal instrument in this new paradigm. Additional
information regarding the JST can be accessed via the following hyperlink:
https://jst.doded.mil/fag.html.

In summary, the transformation in the CCH program's dynamics underscores the significance of
proactive engagement by student veterans, underscores the fluidity of evaluation processes at Texan
educational institutions, and emphasizes the pivotal role played by the JST as an authoritative document
validated by ACE.

A JST typically includes the following:

2023 TWC Supplemental Report | 6


https://jst.doded.mil/faq.html

230
231
232
233
234
235
236
237
238

239
240
241
242
243
244
245
246

247

248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271

Service member data

Military course completions for courses that have been evaluated by ACE

Military occupations

College-level test scores

Other learning experiences, including courses not evaluated by ACE

Summary page

An “Academic Institution Courses” page indicating degrees and certifications completed by the
service member and courses completed using military tuition assistance (This final page is not
included in the Army)

The CCH program has evolved into a well-established network of educational institutions, the majority
of which have transitioned to localized evaluation and credit programs in 2022. Out of the institutions
that contributed HB 493 survey data for this specific reporting period, all adhered to localized evaluation
procedures. Notably, all the institutions taking part in the HB 493 survey recognize the significant value
of military experience and maintain a steadfast commitment to supporting veterans as they embark on
and complete their postsecondary education journeys. To access a comprehensive list of schools that
have been or are currently involved in the CCH program, please refer to Appendix 1: CCH Partner
Schools.

CCH Highlights

The work accomplished by the partner schools throughout all components of the CCH
program—acceleration curricula, evaluations of credit, and a network of schools resulted in the
following findings and observations:

CCH is cost-effective and expedites TSMs’ and veterans’ transitions into the civilian workforce.
Fiscal impact studies provided by partner schools through each of the phases of CCH
demonstrate that veterans and TSMs, colleges and universities, and state and federal
governments benefit from a program that recognizes the value of experience, education, and
training gained by service members and awards college credit accordingly.

Many IHEs participating in the CCH program have developed local evaluation systems in which
faculty and/or administrators’ complete evaluations and award credit according to local criteria.
This localization is due to a requirement from the Southern Association of Colleges and Schools
Commission on Colleges The organization requires colleges to establish local processes for
transferring credits earned at other colleges or credits awarded for prior learning.

The majority of faculty and/or administrators at participating CCH schools prefer to complete
local evaluations of military experience, education, and training. According to CCH contacts,
evaluations based on local criteria and JSTs are more closely aligned with programs of study
within a specific college, better reflect a college’s unique programs and services offered to
veterans and alleviate any unknowns when receiving evaluations and/or awards of credit from
other IHEs.

Each veteran student’s military experience is unique and should be addressed accordingly. In
addition to localized evaluations and awards of credit for military experience, many Texas
colleges and universities have established local support systems that include academic and
personal support to ensure successful transitions from the military to postsecondary education
and, ultimately, the workforce.
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e Schools that award credit following competency-based interviews and/or assessments view this
approach as a promising practice that warrants additional exploration. Competency-based
education allows the veteran student to receive credit for successful demonstrations of
knowledge and skills and to progress through a program at his or her own pace.

e The CCH program creates awareness of the value of military experience and promotes sharing of
best practices in working with veterans transitioning from the military to the workforce. While a
significant number of Texas colleges and universities participate in the CCH program, there is an
equally significant number of IHEs that have developed local programs to support veterans. All
entities—military, education, government—benefit when support strategies and best practices
are shared. Going forward, CCH staff will encourage conversations among all entities, regardless
of program, to ensure support and success for student veterans.

Supplemental
TWC is required, in consultation with THECB, to report:

1. The number of academic credit hours awarded under the program and applied toward a degree
or certification program at an institution of higher education during the most recent academic
year.

2. Program-related results, best practices, and additional measures needed.

TWC is also required to report the measures needed to facilitate the award of academic or workforce
education credit by institutions of higher education for military experience, education, and training
obtained during military service and other related measures needed to facilitate the entry of trained,
qualified veterans and military servicemembers into the workforce.

The following recommendations originated from final project reports submitted by colleges and
universities participating in CCH:

1. Encourage Texas colleges and universities to adopt the 100 acceleration curricula developed by
CCH colleges, facilitating awards of associate degrees, workforce licenses, and certifications
upon approval by THECB.

2. View the CCH program as a network of Texas colleges and universities that recognize the value
of military experience, education, and training and offer successful education and support
programs designed specifically for veterans.

3. Increase awareness of a CCH network across multiple entities, including IHEs, military
installations, National Guard armories, and Reserve centers, and a variety of audiences,
including veterans, employers, and other stakeholders.

4. Support the further development and growth of a network of CCH schools, enabling schools to:
a. share best practices, acceleration curricula, evaluation strategies, and lessons learned; and b.
build partnerships with local industries and military installations.

5. Highlight successes of locally developed programs to:

a. Foster a post-military, college-going culture and
b. Enable veterans and service members to learn more about the services and programs
offered by IHEs of their choice.

6. Establish a long-term (three to five years) CCH presence at two-year colleges. This long-term
presence will help in the growth and sustainability of a CCH network by:
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a. Developing programs beyond the creation of individual pathways.

b. Strengthening efforts to sustain and improve services to veterans.
Allowing for sharing of best practices (for example, evaluations and assessments) in
supporting student veterans.
Creating new pathways that exceed the parameters of previous CCH grants.
Increasing awareness of a CCH network.

f. Developing articulation agreements to increase transferability of credits among IHEs.

7. Create a CCH handbook to support local evaluation efforts and set forth guidelines,
expectations, and desired objectives. The handbook could include orientation materials for
administration, faculty, and staff, as well as a Green-Zone template.

8. Encourage greater use of PLAs and other competency-based models to maximize award of
credit for military experience, education, and training. PLAs and competency-based and
challenge exams award credit for demonstrated experience, saving student veterans valuable
time and Gl Bill benefits.

9. Encourage the development of articulation agreements between community colleges and four-
year educational institutions to enhance the academic progression of veterans and service
members.

10. Encourage collaboration among TWC, THECB, military installations in Texas, and colleges and
universities (that is, members of a CCH network) to improve the award of college credit and the
transition to the civilian workforce.

11. Highlight the fiscal impact of admitting veterans and service members to accelerated programs
and awarding credit accordingly. Through acceleration, student veterans use fewer funds to
earn degrees and certifications, greatly enhancing their chances for post-military success. Their
success, in turn, ultimately benefits the growing Texas economy.

V. Skills Development Fund

Introduction

The Skills Development Fund (SDF) grant program supports customized job skills training for incumbent
and new employees in collaboration with Texas public community and technical colleges, and local
employers. TWC draws on funding from SDF to support dual credit high school programs as well as
career and technical education. TWC works closely with employers and training providers to ensure that
training meets specific performance measures while benefitting both employers and trainees.

The SDF grant program has provided training opportunities in partnership with more than 4,800
employers to upgrade or support the creation of more than 428,900 jobs throughout Texas since the
program’s inception in 1996. More than $18.6 million was allocated to the Skills Development Fund for
grants in FY 2023.

This report highlights TWC’s implementation of the SDF program in partnership with public community
and technical colleges, Texas A&M Engineering Extension Service (TEEX), local workforce development
boards, and school districts to meet the workforce training needs of Texas businesses.
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352 Program Reports
353 Skills Development Fund

354 In FY 2023, TWC's SDF programs received 93 proposal submissions totaling $22,365,190. The proposals
355 included applications for Skills Development Fund, Skills for Small Business, and Dual Credit programs.

356  The requests resulted in the following:

357 o 43 SDF projects with an average award amount of $372,929

358 o Served 61 businesses;

359 o Supported the creation of 2,779 new jobs; and

360 o Assisted with the upskilling of 6,256 existing jobs.

361 . 5 Dual Credit grants with an average award of $180,018

362 ° 23 Skills for Small Business grants, with an average award of $79,890
363

364  Statewide, the average wage paid to workers trained with Skills grants increased from $10.33 per hour
365 in FY 1996 to $33.84 per hour in FY 2023.

366

367 Employer Contribution

368 Business partners support Skills Development Fund projects by providing wages for the trainees during
369 their enrollment in courses, allowing use of existing training resources, covering necessary portions of

370  course costs, offering supplemental training not included in the Skills Development grant, and/or

371 helping to pay the salaries of staff members that assist with the grant. In FY 2023, the business partner
372 in-kind contributions totaled more than $11.2 million.

373

374 Business, Workforce/Economic Development, and Education Partners

375 SDF has successfully provided training opportunities in partnership with businesses, public community
376 and technical colleges, economic development organizations, and TEEX for over 25 years.

377 Businesses of all sizes have worked with the program stakeholders to develop customized and
378  innovative training curriculums that are replicated and shared statewide. The 28 local Workforce
379 Development Boards continue to play a critical role in aligning stakeholders and partners. Their
380 knowledge of employer and employee needs and their ability to leverage resources are vital each
381 project’s success.

382  Special Initiatives under the Skills Development Fund Program

383 The Skills for Small Business (SSB) program provides small businesses in rural and urban communities
384  the opportunity to respond to their operational needs by increasing the skills of their employees. The
385 initiative provides training opportunities through existing courses offered by the participating local
386 public community or technical college or TEEX to businesses with fewer than 100 employees.

387 Skills for Small Business Childcare — introduced in FY 2023, a subset of the Skills for Small Business
388 program, the SSB Childcare initiative provides funding to childcare providers. During FY 2023, the
389 program awarded $26,626 in SSB funding for childcare projects.
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In FY 2023, the SSB program provided $1,161,867 in training to support small businesses throughout
Texas.

Dual Credit Program

The TWC Dual Credit grant program addresses local industry demands through the expanded joint credit
courses in partnership with local independent school districts and public community, state, or technical
colleges.

The program allows grantees to enhance career and technical education (CTE) dual credit programs
through equipment purchases utilizing Skills Development Funds.

In FY 2023, TWC’s Dual Credit Program received 27 proposals totaling $4,461,097; and awarded five
grants, with an average award of $180,017.

V. Trade Adjustment Assistance

Introduction

Trade Adjustment Assistance (TAA) is a federal program that helps workers adversely affected by foreign
imports or the shifting of jobs from the United States to other countries. TAA seeks to provide impacted
Texans with opportunities to obtain the skills, credentials, resources, and support necessary to become
reemployed. The TAA program is administered by TWC in cooperation with Texas’ 28 Local Workforce
Development Boards (Boards).

The services and benefits available to participants vary based on the law in effect at the time of
certification. The TAA-certified workers addressed in this report were certified under and are subject to
the rules of:

o the Trade Act of 2002.

e the Trade and Globalization Adjustment Assistance Act of 2009.

e the Trade Adjustment Assistance Extension Act of 2011.

e the Trade Adjustment Assistance Reauthorization Act of 2015.

e the reversion provisions of the 2015 law, known as Reversion 2021.

The TAA program began a phased termination on July 1, 2022. The phased termination followed a one-
year reversion period, from July 1, 2021, to June 30, 2022, which allowed limited group eligibility,
reduced program funding, and restricted benefits available to workers. Although Boards continue to
administer the 2002, 2009, 2015, and Reversion 2021 TAA programs to outreach and serve previously
determined eligible participants, TAA enrollment and applications are dependent on the number of
petition certifications and the number of workers eligible per petition. Since July 1, 2022, the US
Department of Labor (DOL) has been unable to conduct new investigations or issue certifications of
eligibility for new groups of workers. As of Sept. 12, 2023, 31 petitions covering 2,625 Texas workers are
pending DOL review and approval.

This report describes the services and outcomes for TAA-certified workers who participated in or have
completed training in the TAA program during fiscal year 2023. During FY 2023, 55 new workers applied
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428  for TAA services or benefits, an estimated 443 workers participated in TAA-supported training services,
429 and 72% of workers who completed TAA services found employment within six months of exit.

430 TAA Benefits and Services

431 If a worker is a member of a DOL TAA-certified group, the worker may be eligible for the following

432 benefits and services at their local Workforce Solutions Office:

433 o Employment and Case Management Services, including skill assessments, career counseling,

434 support services, and information on training.

435 e Occupational Training for up to 130 weeks.

436 e Trade Readjustment Allowances equaling up to 130 weeks of wage subsidies for workers enrolled in

437 training within 26 weeks of their trade-related layoff or the petition certification, whichever date is
438 later.

439 e Alternative/Reemployment Trade Adjustment Assistance, a wage subsidy available to workers
440 aged 50 or older who are reemployed at an annual wage of $50,000 or less.

441 e Job Search Allowances that reimburse workers for the costs of job searches outside their local
442 commuting area.

443 e Relocation Allowances that reimburse workers for relocation costs for a job outside of their local
444 commuting area.

445 For additional information on TAA benefits and services, visit TWC’s TAA Program web page.

446

447  TAA Service Provision and Outcomes

448

449 During FY 2023, the Texas workforce system provided comprehensive TAA services that resulted in the
450  following outcomes:

451 e 98 workers were determined potentially eligible for TAA and were outreached for service provision.
452 e 55 workers applied for TAA services or benefits.

453 e 443 workers participated in TAA-supported training services. The most common training

454 occupations supported were:

455 » Truck drivers, heavy equipment drivers, and tractor-trailer drivers.
456 > Heating, air-conditioning, and refrigeration mechanics and installers.
457 » General and operations managers.

458 » Medical assistants.

459 > Hairdressers, hairstylists, and cosmetologists.

460 e 21 workers participated in vocational and remedial training programs.

461 e 10 workers participated in basic skills enhancement during TAA-supported training.

462

463  The following TAA performance results were attained in FY 2023:

464 o 268 workers (72.4%) entered employment.

465 e 93.4% of workers entering employment retained employment over the three subsequent quarters.
466 e Workers who secured employment regained 126% of their pre-program-participation wage levels,
467 based on a six-month follow-up.

468

2023 TWC Supplemental Report | 12


https://www.twc.texas.gov/programs/trade-adjustment-assistance

469
470
471
472
473
474
475
476
477
478

479

480

481

482
483
484
485
486
487
488

489
490
491
492
493
494
495

496

497
498

499
500
501
502
503
504

505
506

Note: The pre-program-participation wage level percentage is composed of workers who were
unemployed, underemployed prior to program participation, and gained suitable employment. Under the
TAA program, suitable employment is not less than 80 percent of a worker’s average weekly wage.

The following were the most common sectors in which workers secured employment:
e Manufacturing

e Administrative and Support

e Health Care and Social Assistance

e Wholesale Trade

e Transportation and Warehousing

VI. WorksWonders: Texas Purchasing from People with
Disabilities

Introduction

The Texas Purchasing from People with Disabilities (PPD) program, commonly referred to as the State
Use program, helps individuals with disabilities during their transition toward independence and
provides them with direct benefits by offering stable, vocational rehabilitation in their own
communities. This training results in meaningful employment and fair wages while promoting self-
sufficiency for program participants. Administered by TWC, the program’s daily operations are managed
by WorkQuest, a central nonprofit agency, and it is marketed as the WorksWonders program.

Through partnerships with community rehabilitation programs (CRPs), 6,459 Texans with a wide range
of disabilities were employed in 116 local nonprofit CRPs in fiscal year 2023. These individuals, whose
disabilities include mental health conditions (1,406), physical impairments (1,057), intellectual
disabilities (887), chemical disorders (662), learning disabilities (410), visual impairments (326), deafness
or hard of hearing (98), brain injures (27), and various other disabilities (1,586), earned a combined total
of more than $74.1 million in wages and benefits from products or services purchased by cities,
counties, state agencies, schools, and political subdivisions through the WorksWonders program.

Chris Rios: Inspired to Motivate Others

Chris Rios’ outgoing personality, upbeat attitude and positive impact on his colleagues have become a
staple at the Travis Association for the Blind, also known as the Austin Lighthouse.

After finding out that he was losing his eyesight, Rios was introduced to Austin Lighthouse, a blind
training program and CRP providing employment opportunities through the WorksWonders Program.
After touring the Austin Lighthouse, Rios realized that the loss of his eyesight did not mean that he had
to stop working. Soon after that tour, Rios began working at the Austin Lighthouse in the receiving
department and moved his way up to his current position — supervisor for the GOJO and Purell skincare
line.

Rios is glad to have come across an organization that focuses on providing employment opportunities to
those who are blind or visually impaired. “l was inspired by the positivity of the employees who are
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blind, and | hoped that one day maybe | could feel that way too,” said Rios. “l was looking for an
environment where | could fit in.”

After being employed at the Austin Lighthouse for over a decade, Rios continues not only to produce
great work but also motivate his peers every day. Martin West, Rios’ supervisor at the Austin
Lighthouse, admires Rios for his ability to help others. “Chris has so many qualities that are critical to his
position as a supervisor,” said West. “In his role, Chris is a coach. He will push, enable and encourage
you. And if he sees that you need help, he will always stop what he is doing to help you out.”

Of the 116 CRPs participating in the WorksWonders program, 86 offer vocational rehabilitation and
outplacement services to their employees to secure competitive employment that meets their strengths
and capabilities. These services include, but are not limited to, adaptive visual equipment training,
chemical/alcohol dependency counseling, educational training, financial planning, high school
equivalency prep courses, interview coaching, job coaching, job placement services, job skills training,
and supported employment services.

Through vocational rehabilitation and outplacement services, placing individuals with disabilities in jobs
that they want as a career and are ideally suited for has resulted in better employee retention, more
productivity, more consistency, and higher overall team satisfaction.

Due to the influence of outplacement services and the positive effect they have on the employees who
use them, 1,385 individuals with disabilities were placed in either competitive integrated employment
or non-direct labor positions within their CRP.

CRPs That Provide Career Counseling

CRPs providing career counseling or other related services for employees with 86
disabilities

CRPs not providing career counseling or other related services for employees 14
with disabilities
Note: Data is not required from the 16 CRPs without individuals employed under State Use contracts.

Allon Hill: Getting the Opportunity to Grow

Liberty Proclaimed Ministry (LPM) is known by many people throughout the Fort Worth Metroplex as an
organization that provides meaningful employment opportunities to those who have struggled to secure
consistent work.

Allon Hill’s brother was one of those people. He had heard that LPM, a nonprofit organization and CRP in
the WorksWonders program, could help individuals with disabilities find paths to careers. He persuaded
Allon to apply for a job with the organization. Shortly thereafter, Allon began working for LPM as a
member of the litter pickup crew and has since worked his way up to crew manager.

“This was my very first job at 18 years old, and | was very nervous coming into this place,” said Hill. “My
job has taught me so much, and it has allowed me to build great relationships and friendships.”

Derrick Hall, Hill’s supervisor at LPM, is proud to see how much Hill has grown within the organization
and feels honored that Hill sees him as his mentor. “I really see myself in Allon because we’ve both been
through a lot. I’'m proud of how far he has come,” said Hall. “Allon sees the vision of the company and
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he keeps everyone motivated at work. He’s like a big brother to many in the organization. He is always
willing to listen, grow and be guided in the right direction.”

Seeing Hall’s growth within the organization inspired Hill to work hard to get to where he is today. Hill
hopes to one day inspire others to grow at LPM. “Derrick wants the best for me and seeing his growth
has been very motivating for me,” said Hill. “I can’t explain how much this job means to me, it’s way
more than just a way to pay my bills. We are a family at LPM and I’'m grateful that they gave me this job
and that they actually believe in me.”

Wages and Hours for Employees with Disabilities

Senate Bill 753, passed by the 86th Texas Legislature, Regular Session (2019), became effective Sept. 1,
2019, and amended Chapter 122 of the Human Resources Code to require CRPs that are participating in
the State Use program to phase out the payment of wages less than the federal minimum wage on State
Use contracts by Sept. 1, 2022. The Program successfully implemented the requirements of SB 753, and
all employees working on State Use contracts were paid minimum wage or higher in FY 2023.

David Caballero Jr.: Building Meaningful Relationships in the Workplace

David Caballero Jr. is an employee at RGR Industries, an organization that truly feels like a second family
to him. RGR Industries serves communities in South Texas through landscaping, debris pickup, guardrail
and drainpipe and inlet cleaning contracts. They are proud to provide employment opportunities to
Texans with disabilities as a CRP in the WorksWonders Program.

Caballero began his career at RGR working on a guardrail contract where he assisted in installing and
repairing highway guardrails throughout the Rio Grande Valley. Today, Caballero works as the supervisor
of the guardrail contract in Laredo. Additionally, he works cleaning drainpipes and inlets for the Texas
Department of Transportation during the months leading up to hurricane season. “I found out about this
opportunity through a family member, and | decided to give it a shot,” said Caballero.

llI

Caballero says that his growth within the organization is a testament to how much he enjoys his job.
love everything about my job, and the people | work with are like family to me,” said Caballero. “When
you’re working a job you like and working with people you like, the day goes by faster.

Ricardo Guerra, Jr., field operations supervisor at RGR, has had the honor of seeing Caballero grow
within the organization. He attributes Caballero’s success to his strong work ethic and easygoing
personality. “DJ [Caballero] is a very hard worker and his personality makes him stand out as an
employee,” said Guerra.

Caballero is grateful for his job because it has given him the opportunity to grow and it has taught him
many new things. “RGR always takes care of their people. This job means so much to me because it puts
food on my table, and it has taught me many valuable lessons that | will pass on to my kids.”

Highlights

In FY 2023, 6,459 Texans with disabilities were employed in 116 nonprofit CRPs across the state
participating in the WorksWonders program. These individuals, whose disabilities include mental health
conditions (1,406), physical impairments (1,057), intellectual disabilities (887), chemical disorders (662),
learning disabilities (410), visual impairments (326), deafness or hard of hearing (98), brain injuries (27),

2023 TWC Supplemental Report | 15



579
580

581

582

583
584

585
586
587
588
589
590

5901
592
593
594
595
596

597

and varying other disabilities (1,586), earned a combined total of more than $74.1 million in wages and
benefits in FY 2023, an increase of more than 15% over the previous year.

Texans with Disabilities Employed Through
Fiscal Year ploy &

WorksWonders State Use Program

1983 700

1988 2,896
1993 4,422
1998 5,016
2003 7,503
2008 7,008
2013 6,424
2018 6,013
2023 6,459

VIl.  Appendix A: College Credit for Heroes

Table Al: Number of Academic or Workforce Education Semester Credit Hours
Awarded for the 2022 Academic Year

Listed below are the number of academic or workforce education semester credit hours awarded under
the program and applied toward a degree or certification program at an institution of higher education
during the most recent academic year, disaggregated by the subject area for which the credit hours are
awarded. Per reporting from CCH partner schools, 43 semester credits were awarded for the 2022
academic year. The hours reported are the result of a variety of policies and procedures established by
the reporting institutions.

The CCH Capacity Building Program spans two years, comprising planning and implementation phases,
each lasting twelve months. The program has specific objectives for grantees, detailed in Program
Reports submitted by each college recipient. Currently, Brazosport College is in the Planning Phase and
is not required to report the number of credits awarded until the Implementation Phase (year two).
However, they did report that one veteran was awarded 43 credit hours in the Health Profession Subject
Area during this phase.
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Semester Credits

Subject Area Awarded 2022
Health Professions and Related Programs 43
Total 43

Data Sources: HB 493 Study 2022.

Table A2: Number of Academic or Workforce Education Semester Credit Hours
Transferred for the 2022 Academic Year

Listed below are “the number of transfer credit hours awarded under the program and applied toward a
degree or certification program at an institution of higher education during the most recent academic
year” in accordance with HB 493, 85th Texas Legislature, Regular Session (2017).

For this report, “transfer credit hours” was defined as “the number of credit hours a school receives
from another IHE as the result of a student veteran transferring from one institution to another” (for
example, transferring from a two-year institution to a four-year institution).

Per reporting from CCH partner schools, 0 semester credits were transferred for the 2022 academic
year. The hours reported are the result of a variety of policies and procedures established by the
reporting institutions.

Semester Credits

Subject Area Transferred 2022

n/a R

Data Sources: HB 493 Study 2022.

VIIl.  Appendix B: Skills Development Fund

Table B1: Skills Development Fund Applications by Comptroller Region

Shows the total number of applications submitted and approved for funding in FY 2023 for each region
of the state. Data reflects Skills Development Fund applications for customized training, Skills for Small
Business applications, and Dual Credit applications.
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Number of Number of Number of Number of

Applications Applications Applications Applications Percent of Total

Submitted Approved Rejected Not Awarded Applications
Alamo 1
2 - 1 2%
Capital 4
4 - - 4%
Central 13
14 1 - 15%
Gulf Coast 15
16 1 - 17%
High Plains 2
2 - - 2%
Metroplex 7
11 1 3 12%
North West 3
3 - - 3%
South 16 10
- 6 17%
Southeast 8 3
1 4 9%
Upper East 6 4
G - 2 6%
Upper Rio
Grande 5 4 1 - 5%
6 5 - 1 6%
West
Total 93 71 5 17 100%

620

621 Note: Number of applications submitted includes proposals for Dual Credit that could not be
622  funded in the competitive RFA due to lack of funding and five Dual Credit applications rejected
623  due to disqualification.

624

625

626

627
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633
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Table B2: Skills Development Fund Award Amount by Region

Shows the total amount of funding awarded in each region of the State, and the percentage those
amounts represent of total dollars awarded on a statewide basis. The second and third columns show
data for FY 2023 only, and the last two columns show cumulative data from FY 1996 (program inception)
through FY 2023.

Total Amount of

Amount Awarded Percent of
. Percent of Funds Awarded by .
by Region FY 2023 ) ) ) Statewide
Statewide Funds Region, Cumulative
(Sum of Funds . . Funds Awarded
Awarded FY 2023 Since Inception FY 96- . .
awarded below) 23 Since Inception
Alamo
$68,250 0% $59,875,160 11%
Capital
$4,343,247 23% $29,845,982 6%
Central
$2,279,458 12% $42,724,602 8%
Gulf Coast
7 7’ o ’ 7 (Y
$2,876,761 15% $82,567,280 16%
High Plains
$186,485 1% $15,166,613 3%
Metroplex
$3,071,453 16% $143,617,164 27%
Northwest
$573,288 3% $18,202,878 3%
South
’ ’ (Y ) ) (]
$2,461,724 13% $58,831,546 11%
Southeast
$602,473 3% $14,626,348 3%
Upper East
o $465,052 2% $33,947,782 6%
Upper Rio
Grande
$571,583 3% $13,915,257 3%
West
’ ’ 0o ’ ’ (]
$1,235,772 7% $15,712,758 3%
Statewide
S0 0% $115,000 0%

$18,735,546 $529,148,370

Note: This table includes amounts awarded from all Skills Development Fund programs.
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Table B3: Skills Development Fund Percentage of Funding by Region

Shows the percentage of total funding awarded to each region of the State, as well as each region’s
percentage of the:

e State’s population
e Civilian labor force

Comptroller

Region

¢ Number of unemployed people
¢ Number of grant applications submitted

Percent of Statewide
Funds Awarded FY 2023

Percent of
State's
Population

Percent of
State's
Civilian
Labor Force

Percent of
Statewide
Unemployed

Percent of
Grant
Applications
FY 2023

Alamo 0% 10% 10% 9% 2%

Capital 23% 9% 10% 8% 4%
(o)

Central 12% 4% 4% 4% 15%
0

Gulf Coast 15% 25% 24% 26% 17%
0

High Plains 1% 3% 3% 2% 2%
(o]

Metroplex 16% 28% 30% 28% 12%
(o)

Northwest 3% 2% 2% 2% 3%
(]

South 13% 8% 7% 10% 18%
0

Southeast 39 3% 2% 3% 10%
(o]

Upper East 2% 4% 4% 4% 8%

Upper Rio

Grande 39 3% 3% 3% 2%
(o]

West 7% 2% 2% 2% 6%

Statewide 0% 0%
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Table B4: sSkills Development Fund Average and Median Weekly Wage

Shows the statewide average and median weekly wage levels of individuals to be trained under new FY
2023 grants. The data include wages for current employees that will be retrained and those who will be
hired into new positions.

Statewide Average  Statewide Median Weekly

All Trainees

Weekly Wage \WET(S
New Jobs $1,206 $1,097
Upgraded Jobs $1,419 $1,399

Note: Does not include Skills for Small Business or Dual Credit due to the nature of the programs.

Table B5: Skills Development Fund Average and Median Weekly Wage by
Comptroller Region

Shows the average and median weekly wage levels of all individuals to be trained under new FY 2023
grants These wage levels are presented for each region of the State awarded projects.

Comptroller

Region Average Weekly Wage Median Weekly Wage
Alamo S0 S0
Capital $1,794 $1,831
Central $1,040 $976
Gulf Coast $952 $988
High Plains $740 $690
Metroplex $1,184 $1,061
Northwest $761 $641
South $1,299 $1,349
Southeast $1,520 $1,416
Upper East $1,610 $1,663
Upper Rio

Grande $1,149 $966
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‘ West $1,710 $1,459

656  Note: Includes Skills Development Fund Contingency Contracts for which Business Partners have been
657 added and information is available.

658
659 Table B5(a): Skills Development Fund — Wage Levels

660  Shows the number of new jobs and the number of incumbent jobs by wage level.

Average Wage Total # New Jobs Total # Upgraded Jobs
$10.00 to $15.00 32 232
$15.01 to $20.00 305 579
$20.01 to $25.00 454 574
$25.01 to $30.00 949 1,092
$30.01 to $35.00 326 550
$35.00 to $40.00 418 1,445
$40.00 to $45.00 84 0
$45.01 to $50.00 211 849
$50.00+ 0 935
Total 2,779 6,256

661

662

663
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664 Table B6: Skills Development Funds Awarded by Employer Size

665 Shows the total amount of funds awarded in FY 2023 to micro-employers, small employers, medium
666 employers, and large employers, as defined by the number of employees working for each business. The
667 data are presented for each region of the State.

Micro Medium

(<21 Small (100-499 Large

Employees) (21-99 Employees) Employees) (500+ Employees)
Alamo $28,565 $36,196 SO SO
Capital $6,756 $6,511 SO $4,295,997
Central $50,329 $37,085 $366,239 $1,705,475
Gulf Coast $12,722 $436,357 $2,084,840 $267,685
High Plains SO S0 $154,985 SO
Metroplex $80,484 $954,486 SO $1,939,673
Northwest $7,700 $110,175 $0 $179,538
South $44,979 $244,771 $37,391 $1,576,643
Southeast SO $20,225 SO $565,723
Upper East SO $0 SO $193,372
Upper Rio Grande SO S0 SO $571,583
West $10,336 $5,700 $414,732 $752,790
Total $241,871 $1,851,506 $3,058,187 $12,048,479

668 Note: This table now includes Skills for Small Business information, broken out by Small and Micro size.
669  This table does not include Dual Credit information, due to the unique nature of the program.

670 Table B7: Skills Development Fund Trainees by Region

671 Shows the total number of individuals to be trained under new FY 2023 grants by regions of the State.

672  The total for each region includes the number of trainees who will enter new jobs and the number of
673  current workers to be retrained.

Region Total Number of Trainees

Alamo 0
Capital 1,905
Central 1,423
Gulf Coast 1,386
High Plains 127
Metroplex 1,247
Northwest 100
South 349
Southeast 1,482
Upper East 315
Upper Rio Grande 89
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West 612

Total 9,035
674 Note: Does not include Skills for Small Business or Dual Credit information.

675 Table B8: Skills Development Fund Trainees by Industry

676  Shows the total number of individuals to be trained under the FY 2023 program by industry
677 classification. The total for each industry includes the number of trainees who will enter new jobs and
678  the number of current workers to be retrained.

Industry Total Number of Trainees

Agriculture 127
Construction 579

Health Care and Social Assistance 1,153
Information 626
Manufacturing 4,665

Mining, Quarrying, Oil and Gas Extraction 392
Professional, Scientific, and Technical Services 1,178
Transportation and Warehousing 208

Wholesale Trade 107

Total 9,035 ‘

679 Note: Does not include Skills for Small Business or Dual Credit information.

680 Table B9: Skills Development Fund Trainees Receiving Medical Insurance Benefits

Medical Insurance Provided? Trainees

Yes 9,035

Statewide Total 9,035
681 100% of trainees receive medical insurance.

682 Table B10: Skills Development Fund Trainees Receiving Other Benefits

Other Benefits Provided? Trainees ‘

Yes 9,035

Statewide Total 9,035
683 100% of trainees received other benefits.
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esa  IX. Appendix C: WorksWonders: Texas Purchasing from
685 People with Disabilities

686 Table C1: FY 2023 Numbers

Individuals with disabilities that receive at least 2,190
one type of non-mandatory benefit

Individuals without disabilities that receive at least 657
one type of non-mandatory benefit

687

688 Table C2: Benefits Paid by CRPs to Individuals Employed under State Use Contracts
689 in FY 2023

CRPs Pavin CRPs Paying
. ying Individuals with Benefits to Individuals without
. Benefits to e e, . . T . .
Type of Benefit L. . Disabilities Individuals Disabilities Receiving
Individuals with .. . . .
s Receiving Benefits without Benefits
Disabilities . et
Disabilities
Medical 28 648 26 265
Dental 20 356 19 164
Vision 16 224 14 132
Retirement 20 339 19 162
Paid Vacation 27 956 26 367
Bonuses 11 296 10 114
Other 14 541 8 71

690 Table C3: Texans Employed through the Program in FY 2023

Type of Disability Individuals Employed FY 2022 Individuals Employed FY 2023
Mental Health Condition 1,469 1,406
Physical Impairment 963 1,057
Intellectual Disability 1,138 887
Chemical Disorder 541 662
Learning Disability 503 410

Visual Impairment 397 326

Deaf or Hard of Hearing 142 98

Brain Injury 41 27
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692
693
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696
697

698
699

700
701

702
703

704
705
706

707

708

709

Other 1.202 1,586
Individuals with Disabilities
Employed through the Program

Individuals without Disabilities
Employed through the Program

Note: The category Other includes disabilities such as being emotionally disturbed or emotionally
disturbed with criminal offenses coming from halfway houses, being dyslexic, having an accidental injury,
poisoning, attention deficit disorder, severe diabetes, and metabolism disorder. The number employed
reflects individuals who may work part- or full-time under State Use contracts. Employees who have
multiple disabilities are listed only once, under their primary disability.

W B fits Pai Indivi |
ages and Benefits Paid to Individuals EY 2022 FY 2023

Employed through the Program

Amount of annual wages and benefits paid to $64,215,048 $74,108,182
individuals with disabilities*

Amount of annual wages and benefits paid to $17,935,184 $22,101,647
non-disabled individuals**

Total Wages Paid through the Program *** $82,150,232 $96,209,829

*The average of weekly earnings (including benefits) paid to individuals with disabilities is $18.37 per
hour. The range of weekly earnings (including benefits) is $7.28-546.23 per hour.

**The average of weekly earnings (including benefits) paid to non-disabled individuals is $20.55 per
hour. The range of weekly earnings (including benefits) is $8.24-563.52 per hour.

***The benefits paid in this time period totaled $6,006,729 for individuals with disabilities and
$1,713,547 for individuals without disabilities.

Table C4: Individuals Outplaced/Supported Employment

Individuals with Disabilities Outplaced from CRPs
Individuals with Disabilities Who Previously Worked on State Use Contracts Outplaced

Individuals with Disabilities Promoted within the CRPs

Individuals with Disabilities Promoted within the CRPs Who Previously Worked on State Use

Contracts
Note: Individuals outplaced is the number of State Use-related individuals with disabilities who have
been placed in employment positions at entities outside of the CRP or within the CRP and who no longer
work on State Use contracts. This number includes outplacements for the total facility.
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710 Table C4(a):

Individuals with
Disabilities
Promoted within the
CRPs Who
Previously Worked
on State Use
Contracts

Individuals with Individuals
Disabilities Who with
Previously Worked Disabilities
on State Use Promoted
Contracts within the
Outplaced CRPs

Individuals with
Type of Disability Disabilities Outplaced

from CRPs

Mental Health

Condition 24% 29% 25% 21%
Physical

Impairment 37% 45% 20% 21%
Intellectual

Disability 4% 3% 11% 12%
Chemical Disorder 3% 5% 2% 4%
Learning Disability 7% 8% 17% 26%
Visual Impairment 3% 2% 12% 10%
Deafness or Hard

of Hearing 3% 2% 2% 1%
Brain Injury 0% 1% 0% 0%
Other* 19% 5% 11% 5%

711 *The category Other includes disabilities such as being emotionally disturbed or emotionally disturbed
712 with criminal offenses coming from halfway houses, being dyslexic, having an accidental injury,
713 poisoning, attention deficit disorder, severe diabetes, and metabolism disorder.

714  Table C4(b):

.. . Individuals with . . Individuals with
Individuals with . Individuals with .
R Disabilities Who R Disabilities Promoted
Disabilities . Disabilities .
Previously Worked on . with the CRPs Who
Outplaced from Promoted within .
State Use Contracts Previously Worked on
CRPs the CRPs
Outplaced State Use Contracts
0-9 1% 1% 1% 0%
10-9 2% 1% 4% 5%
20-29 8% 2% 4% 4%
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716
717

30-39 5% 5% 27% 16%
40+ 84% 91% 64% 75%
Table C4(c):

Wage Range

Individuals with
Disabilities

Outplaced from
CRPs

Individuals with
Disabilities Who
Previously
Worked on
State Use
Contracts
Outplaced

Individuals with
Disabilities
Promoted within the
CRPs

Individuals with
Disabilities Promoted
within the CRPs Who
Previously Worked
on State Use
Contracts

$7.25-7.99 per
hour 1% 2% 0% 0%
$8.00-8.99 per
hour 1% 1% 2% 1%
$9.00-9.99 per
hour 4% 4% 1% 2%
$10.00+ per hour 94% 93% 97% 97%
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Table C5: Number of Community Rehabilitation Programs in Cities across the

State
City
Alice

Number of CRPs

[

Wharton

Wichita Falls

Amarillo

Arlington

Austin

Beaumont

Big Springs

Brownwood

Bryan

Canton

Corpus Christi

Crawford

Crystal City

Dallas

Devine

Dilley

Eagle Pass

Early

El Paso

Floresville

Fort Worth

Glidden

RlolRVR|[R[RIR|O|R|R|IN|R|R|R|RP|W|O|R |,

Houston

[EEN
~N

Humble

Huntsville

Jacksonville

Lakeway

Lubbock

Lufkin

Magnolia

Mexia

Midland

Mount Pleasant

Pittsburg

Pollok

Poteet

San Angelo

San Antonio

Seguin

Sherman

Tyler

Waco

Weslaco

Nlwla[NR|OR|IR(RRIR(R[R|IR|IAIN|R|R|W|R
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Table C6: Financial Statement for the PPD Program

The financia