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Contracts SPD Applications

1 item

Contract Details: # 640-S1

Search for items in this contract (/contract_number/640~S1/ex_search/false)

Number
Description
Category
Type

Start Date
End Date

Purchase Category
Code(Agencies Only)

Purchase Orders

NIGP Code(s)

CPA Contract
Management

Expedited Payment
Discount

Compliant Products by
Contractor

Purchase Order
Cancellation

Restocking Fee for
Returned Products

640-S1

Disposable Paper and Plastic Products - WorkQuest
TxSmartBuy

Term

11/16/2021

11/30/2026

Doc Type 9 — Texas Government Code § 2155.441, Document Type 9 purchases should have a blank or “0” PCC field
depending on whether the entry is to USAS or CAPPS

Only purchase orders issued through Texas SmartBuy are eligible for contract pricing. The Contractor will not ship any
products or provide related services until receipt of a Purchase Order generated by the Texas SmartBuy system.

640-15  640-25
640-26  640-50
640-60 640-66
640-75  640-80
640-87

Questions regarding contract management issues, price changes, amendments or other post-award concerns should be
directed to:

SPD Contract Management Office (SCMO)

Texas Comptroller of Public Accounts (CPA)

Phone: (512) 463-3034 option 3

Email: spd.cmo@cpa.texas.gov (mailto:spd.cmo@cpa.texas.gov)

International Paper Company - 10 Days 1%
BSA Intercontinental, LLC - 10 Days .5%

Delivery does not occur until the Contractor delivers products, materials or services in full compliance with the
specifications to Customer’s F.O.B. destination, unless delivery is specifically accepted, in whole or in part, by the
Customer. Providing products, materials or services which do not meet all specification requirements does not constitute
delivery.

Customer reserves the right to require new delivery or a refund in the event that materials or products not meeting
specifications are discovered after payment has been made.

The Customer may request that a Contractor cancel a specific line item or an entire purchase order. There shall be no fees
charged for cancellation of an item and/or order prior to shipment by the Contractor. A Purchase Order Change Notice
should be processed and sent to Contractor.

The Customer may request that a Contractor accept return of products already delivered. If the return is required through
no fault of the Contractor, the Contractor may request a reasonable restocking charge. The Customer may pay a restocking
charge if the CPA or Customer determines that the charge is justifiable. As a guideline, such charges shall not exceed 10%
for contractors and 15% for WorkQuest (formerly TIBH).
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Substitutions

Contractor Performance

Contract Details

During the Contract term, the Contractor shall not substitute a product or brand unless the Contractor has obtained prior
written approval from the CPA Contract Manager in coordination with the Customer. The Contractor must have written
confirmation from the CPA Contract Manager of the substitution before making delivery.

The Statewide Procurement Division Contract Management Office (SCMO), a division of the Comptroller of Public Accounts
(CPA), administers a vendor performance program for use by all customers per Texas Government Code (TGC),
§2262.055, and 34 Texas Administrative Code (TAC), §20.108. The Vendor Performance relies on the customer's
participation in gathering information on vendor performance. State agency customers shall report vendor performance on
purchases of $25,000 or more from contracts administered by CPA, or any other purchase of $25,000 or more made
through delegated authority granted by CPA (TAC 20.108), or purchases exempt from CPA procurement rules and
procedures. State agencies are additionally encouraged to report vendor performance on purchases under $25,000.

Vendor Performance shall be reported through the CPA VENDOR PERFORMANCE TRACKING SYSTEM

(https://www.comptroller.texas.gov/purchasing/programs/vendor-performance-tracking/).

The purpose of the Vendor Performance Tracking System is to:

« Identify vendors that have exceptional performance

+ Aid purchasers in making a best value determination based on vendor past performance
* Protect the state from vendors with unethical business practices

* Track vendor performance for delegated and exempt purchases

Contractor Information

VID: 17419760511

Contractor:

Contact Name: WorkQuest Customer Service

Email: customerservice@workquest.com

Phone: (512) 451-8145

Address: 1011 East 53 1/2 Street Austin TX 78751

§ Texas Comptroller of Public Accounts

Glenn Hegar

* Home (https://comptroller.texas.gov)

» Contact Us (https://comptroller.texas.gov/about/contact/)

POLICIES

« Privacy and Security Policy (https://comptroller.texas.gov/about/policies/privacy.php)

» Accessibility Policy (https://comptroller.texas.gov/about/policies/accessibility.php)

« Link Policy (https://comptroller.texas.gov/about/policies/links.php)

» Texas.gov (https://texas.gov)

» Search from the Texas State Library (https://www.tsl.texas.gov/trail/index.html)

« Texas Homeland Security (https://www.dhs.gov/geography/texas)

» Texas Veterans Portal (https://veterans.portal.texas.gov/)

« Public Information Act (https://comptroller.texas.gov/about/policies/public-information-act.php)
« Texas Secretary of State (https://www.sos.state.tx.us/)

» HBB855 Browser Statement

OTHER STATE SITES

» texas.gov (https://www.texas.gov/)
» Texas Records and Information Locator (TRAIL) (https://www.tsl.state.tx.us/trail/)
« State Link Policy

(http://publishingext.dir.texas.gov/portal/internal/resources/DocumentLibrary/State % 20Website %20Linking%20and%20Privacy%20Policy.pdf)

» Texas Veterans Portal (https://veterans.portal.texas.gov)



