How to Request Benefit Payments Online

WORKFORCE SOLUTIONS




User Guide Content

This user guide includes instructions for
completing, submitting, and certifying your

payment request made over the Internet.

You may go through the user guide page
by page, or you may skip to any section by

selecting the following links:

* Requesting Payment Online

* Ongoing Eligibility Requirements

* Review and Submit Payment Request

You may want to print pages from this
user guide. If you do not have a printer, you
can use a printer for free at your local

Workforce Solutions office.
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https://www.twc.texas.gov/find-locations

Requesting payment over the Internet is fast, easy, and secure

You can request unemployment benefit payments and report

earnings online or by calling Tele-Serv, the Texas Workforce

Commission (TWC) interactive phone system.

Request payment one to two weeks after you first apply for

benefits and every two weeks after that.You can find the date you

are scheduled to request payment on your Unemployment Benefits

Services (UBS) account or by calling Tele-Serv.

Your PIN is a four-digit number
you create to verify your identity
on Tele-Serv and for some online
transactions. It protects your
identity and privacy because

no one can submit a payment
request or get your claim
information from Tele-Serv

without using your PIN.
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https://www.twc.texas.gov/services/apply-benefits
https://www.twc.texas.gov/programs/unemployment-benefits/contact-information-claimants
https://www.twc.texas.gov/services/apply-benefits
https://www.twc.texas.gov/services/apply-benefits
https://www.twc.texas.gov/programs/unemployment-benefits/managing-password-pin

Requesting Payment Online
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In this section you will learn:

* About the My Home page
* When to request payment

* How to use Unemployment Benefits Services
to see your filing day and your next payment
request day

How to calculate your biweekly payment day

How to request payment

How to change your payment option

How to report work and other income
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Unemployment Benefits Services

Texas Workforce Quick Services  Programs  Data& Agency
Commission Links Reports Information

ReportFraud  HelpDesk  Mews Evemts  Fiediocations  Contactls  CareersatTUC == ) To request benefit Payment online,
e » e » et et log on to Unemployment Benefits

Apply for Unemployment Benefits Services (UBS) at Apply for
Unemployment Benefits.

Find out about unemployment benefits in Texas, including:

* How to apply for benefits

You will need a user ID and password

o Initial and ongoing eligibility requirements

« How and why to report work and earnings when you request a benefit payment

to request benefit payment online.

Learn how to use the Texas Workforce Commission (TWC) online Unemployment Benefits Services (UBS) to apply for benefits, request payments, view claim and payment
status, and more

A s o For instructions on how to create,
retrieve, or reset a user ID and
Get Started
password, go to the User ID and

Showing 1-30f11 Back Ne

Password Tutorial.

Apply for Benefits

Apply online at Unemployment Benefits Services by selecting Apply for Benefits. Log on with your
existing TWC User ID or create a new User ID. If you cannot apply online, call a Tele-Center at 800-939-6631
during regular business hours.

Maintain Eligibility Weekly

Continue to meet ligibility Register for work, search for work, and meet work
search requirements (unless we say you are exempt]. We pay benefits only if you are eligible on all

requirements for each week you request payment.

To learn about requesting benefit payments
and/or log on to UBS, select Learn How to

Learn How to Request Benefit Payments I Req uest Beneﬁt Payments

Request benefit payments every two weeks on your filing day. If you miss your filing day, request payment
on Thursday through Saturday of the same week. You must:

® Report all work and earnings from all employers

® Reportyourincome from other sources

Return to User Guide Contents 5


https://www.twc.texas.gov/programs/unemployment-benefits/request-benefit-payments
https://www.twc.texas.gov/programs/unemployment-benefits/request-benefit-payments
https://www.twc.texas.gov/services/apply-benefits
https://www.twc.texas.gov/services/apply-benefits
https://www.twc.texas.gov/sites/default/files/ui/docs/create-user-id-password-twc.pdf
https://www.twc.texas.gov/sites/default/files/ui/docs/create-user-id-password-twc.pdf

Important

Your information will not be saved if you log off before you receive a confirmation.

Remember:

* The system will log you out if you have not selected
any action button such as Next, Previous, or Submit
within 30 minutes.Your information will not be saved.
If this happens, you must log back on and re-enter your

information for your payment request.

* Read all instructions carefully.

» Complete each screen from top to bottom.

* Information marked with a red asterisk * is required.
 Certify the Truth in Filing statement.

* Your request IS NOT COMPLETE until you submit it

and receive a confirmation number.

* Do not use your browser’s back/arrow to return to the

previous page; use the Previous and Next buttons at

the bottom of each screen.
Return to User Guide Contents



My Home

The My Home page displays after
you log in to UBS.

The My Home page provides
useful information about finding

a job, training programs, career
development, payment options,
messages from TWC, and

much more.

The My Home page also provides
a Quick Links menu that allows
you to access various benefits
system topics, applications, and
resources. The page also provides
a Change My Profile menu that
allows you to view and change
your personal and

profile information.

Ziggy Stardust | Logoff

Apply For Benefits

Electronic Corespondence
Sign-up

Claim and Payment Status
Payment Raguest

Mzke a Payment on Your
Overpayment

Work Search Log
WorkInTexas.com
IRS Tax Information
Payment Opton
Appeal List

Submit An Appesl

Reguest Your Waiting Week

Contact Information
Paszzword

Security Information
Personal Information

Reset PIN Number

f you were paid unemployment benefits last year, TWC mailed you 2 Form 1088-G showing the total benefits we paid you. You ca
get the amount that TWC paid you by selecling IRS Tax Information from Quick Links or by calling Tele-Serv at 1-800-558-2321 an
selecting option 2. You do not need the 1088-G form to file your tax return, just the amount TWC paid you.

f you were paid unemployment bensfits last year, TWC will mail you a Form 1082G showing the total bensfits we paid you. TWC 4
be mailing 1088s throughout the month of January. Beginning in mid-January. you can get the amount that TWC paid you or print

f TWC asked you to submit information regarding your unemployment insurance (U} claim, such as proof of 1D, a2 Work Search Lg
or other decumentation, you can submit your documents online with our g1 Ul Submission Ugpload portal.

TWC is hiring! We-re building a stronger Texas workforce by helping people find jobs, get benefits and training, and access
childeare. For more information on working at TWC, visit g5 www twe.texas. gov and slick at the top on "Careers at TWIC".

¥ou do not need to submit your work search log uniil we request it.

Ziggy Stardust. welcome to Unemployment Benefits Services.

Hare are your messages:

= You are required to do 3t least 5 work search activities each wesk
Zheck & Unemployment Benefits Waork Search Guidelines for examples of activities.

For help with common questions please wvisit our virteal assistant found at BB twe.texas gov

f you need further assistance, call a g1 TWC Tele-Center, or request for TWC to call you by filling out a contact request form at
o External Contact Request System
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When to Request Payment

You must request your unemployment benefit payment every two weeks on your scheduled
filing day.

When you apply for unemployment benefits, TWC sends you a document titled: Instructions for

Requesting Benefit Payments. This document shows your first filing day, your Tele-Serv filing day, and
instructions for filing online or through Tele-Serv.

You must request your first benefit payment on your first filing date.

INsTRUCTIONS: REQUESTING BENEFIT PAYMENTS
Date Mailed:

(Dates in month=day=year order)

Scocial Security Number:
First Filing Date: _
Tele—Serv Mumber:
ﬁ Tele-Serv Filing Day:

Online Instructions Tele—Serv Automated Phone Instructions

Available all day, every day at ui.texasworkforce.org Available 7 am. to 6 p.m. Central time, Sunday-
Friday by calling toll-free at 1-B00-558-8321.

Your request iz complete and information is saved only

after you submit it and receive a confirmation number. Your reguest is complete when you submit required
If you submit your payment request after 6 p.m., it wwill information and hear your next filing date or a message

be processed the next business day. requesting that you contact TWC to resolve an issue.
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Scheduled Filing Day and Payment Request Day

You can also find your scheduled filing day and your next payment request day by calling Tele-Serv at
800-558-8321 (select Option 2) or by logging in to Unemployment Benefits Services (UBS) and viewing your
claim and payment status. The Claim and Payment Status page can be accessed from the Quick Links menu.

Ziggy Stardust | My Home | My Profile | Logeff

Remember to make a note of
your scheduled filing day and
the next date you must request

payment. IETERERE Claim and Payment Status
Apply For Bensfits Claimant Information

You should request benefit Elecroric Correspondence | [Name: Zigay Stardust
Sign-up Social Security Number {S5N): HOO-MX-B313

payment every two weeks after e i

. Payment Request & Erinterts endly Summary

o (s liing eies @ yeur
Mzks a Payment an Your

SChed UIed ﬁ I I ng da‘Y' SRR TWC cannat pay you for the first week of your claim, also known as the @B waiting week, until you return to full-time work or exhaust

Wark Saan - . —
wn L diE e L] your benefits. If you return to full-time work before exhausting your benefits, y st inform TWC in order to receive payment for

You ShOUId request Pa)’ment WorkInTexas.com that first week. To report that you retumned fo full-time work, select {8 Request your Waiting Week from the Quick Links.

i [ e
on the filing day listed on the IR Tax I y——

Payment Option

. . oMo Claim Type: Regular Unemployment Benefits
instructions as Tele-Serv Filing Appea List
Claim Start Date Jul 16, 2023
Day and on your claim and ?""':_" = _ | ooy Benest Amoun $563.00
lequest Your Waiting Wes
Payment sta.tus Whether you use Maximum Possible Benefits: $14,838.00
Tele_serv (800_558_832 I , Option Bensfits Paid to Date: $13,512.00
& Benefits emaining: §1,126.00
I) or UBS to request payment. e
Mext Date to Request Payment: This week on your scheduled filing day or Thursday through Saturday
Your Scheduled Filing Day is : SUNDAY

You are scheduled to request benefit payment on Sunday, Monday, Tuesday, or Wednesday. These are designated
filing days, and you should always request payment on your filing day. If you are unable to request payment on
your filing day, you can request payment during the same week on our open filing days: Thursday, Friday,

and Saturday.
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Calculating Your Biweekly Payment Day

The following table shows how to calculate your next filing day.

For example, if you requested payment on a Monday, you should

Remember, you must request
Y ) request your next payment on the second Monday after that.You

payment during the same week
as your designated filing day. If can also request payment during the open filing days in the same
you miss requesting on your

filing day or during the open week as your designated filing day.

filing days in the same week,
try to request payment as soon Designated Filing Days Open Filing Days
as possible. If the system tells

you your payment request is Week 1 Sunday Monday Tuesday Wednesday | Thursday Friday Saturday
late, you will need to call our
Tele-Center at 800-939-663 |

and tell the customer service
representative (CSR) that your
payment request is late. The CSR
will inform you when to request

Week 2 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Payment next. Week 3 Sunday Monday Tuesday Wednesday Thursday Friday Saturday
If your payment request is late,
your benefit payment may be

delayed or you may not get Pald Week 4 Sunday Monday Tuesday Wednesday Thursday Friday Saturday

See the next page for three examples showing how to use the
table.
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Calculating Your Biweekly Payment Day (continued)

Example | = Normal
Payment Request Schedule

You request payment on a
Monday during your first
week.You would SKIP the
next Monday in week 2, and
then request payment on the
Monday after that in

week 3.Then you would skip
the Monday in week 4 and
request payment again on the
next Monday.

Example 2 - You Miss One
of Your Filing Days

You request payment on a
Tuesday during your first week.
You skip the next Tuesday

in week 2, but then miss the
Tuesday after that in week 3.
To stay on schedule, you would
request payment on any of our
open filing days during

week 3.You would then skip
the Tuesday in week 4, and
request payment again on the
next Tuesday after that.

Example 3 —=You Miss a
Filing Week

You request payment on a
Wednesday during your

first week.You skip the next
Wednesday like you should,

but then forget to file on the
Wednesday in week 3 and do
not request payment during our
open filing days that week.You
should try to request payment
as soon as possible. If the
system tells you your payment
request is late, you must call the
Tele-Center at 800-939-663 |
and tell a customer service
representative (CSR) that your
payment request was late. The
CSR will inform you when to
request payment next.
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Calculating Your Biweekly Payment Day (continued)

When you request payment on Unemployment Benefits
Services, the program will display the next date to request
payment on Claim and Payment Status. Please make note of

the date and mark it on your calendar.

Remember: If you do not request payment on time, your
payment may be delayed or you may not get paid.You should
try to request payment as soon as possible. If the system tells
you your payment request is late, call our Tele-Center at
800-939-6631 and tell the customer service representative
(CSR) that you filed your payment request late. The CSR will
inform you when to request payment next.
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How to Request Payment

To get started with a payment
request, log on to UBS and
select Payment Request from
the Quick Links menu on the
My Home page.

Tiggy Stardust | Logoff

Apply For Benefits

Electronic Comespondence
Sign-up

Claim and Payment Status

Payment Request

Mzke & Payment on Your
Cwverpayment

Work Search Log
WorkInTexas.com
IRS Tax Information
Payment Option
Appeal List

Submit An Appeal

Reguest Your Waiting Week

Contact Information

Paszzword
Security Information
Personal Information

Reset PIN Mumber

My Home

f you were paid unemployment benefits last year. TWC mailed you a Form 1088-G showing the total benefits we paid you. You cal
get the amount that TWC paid you by selecting IRS Tax Information from Quick Links or by calling Tele-Serv at 1-800-558-2321 an
selecting option 2. You do not need the 1088-G form to file your tax return, just the amount TWC paid you.

f you were paid unemployment benefits last year. TWC will mail you a Form 10823 showing the total benefits we paid you. TWEC
be mailing 1028s throughout the month of January. Beginning in mid-January. you can get the amount that TWC paid you or print

f TWC asked you to submit information regarding your unemployment insurance (U} claim, such as proof of 1D, a Work Search L
or other documentation, you can submit your documents online with cur {8 Ul Submission Upload portal.

TWC iz hiring! We-re building a stronger Texas workforce by helping people find jobs, get benefits and training, and access
childeare. For mare information on working at TWC, visit A8 www twe texas gov and click at the top on "Careers at TWC"

¥ou do not need to submit your work search log until we request it.

Ziggy Stardust. welzome to Unemployment Benefits Services.

Hers are your messages:
* You are required fo do at least 5 work search activities each week.
Zheck & Unemployment Benefits Wark Search Guidelines for examples of activiies.

For help with common questions please visit our virtual assistant found at B twe.texas gov

f you need further assistance, call a g1 TWC Tele-Center, or request for TWEC to call you by filling out a contact request form at
o External Contact Request System
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https://apps.twc.texas.gov/UBS/security/logon.do

Truth in Filing

You may see the Truth in Filing screen if you are a new claimant and this is your first payment request.

The Truth in Filing screen provides important requirements regarding personal information, payment requests,
instructions in the Unemployment Benefits Handbook, and fraud. You must read and certify that you understand
and agree to comply with these requirements.

Truth in Filing

% indicates required information

To continue, you must certify you understand and will comply with the following requirements.

All information you provide must be (&3 true snd complete. You may be penslized for withholding or giving incorrect information. TWC keeps a permanent record of
the information you submit.

Your User ID and password have the same legsl suthority as your signature. Do not share your User ID and password with anyone. You are responsible for any
payment request made with your password. Using someone else's ID is fraud.

Each time you request payment, you must:
- Certify that the name and Socisl Security number on this claim belong to you.

- Report the number of hours you worked and your gross eamings for each week, even if you have not yet been psid. For mere information, view a tutonisl on

howi to (&3 cslculste and report earnings *
- Keep s record of your work search activities. We may request your work search log st any time during your benefit year.

You are responsible for following the instructions in the (& Unemployment Benefits Handbook *
For more information about fraud, go to (&3 Unemployment Benefits Fraud

O * | certify that | have read. understood, and sgree to comply with these requirements.

e
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Begin Payment Request

Ziggy Stardust | My Home | My Profile | Logoff

Begin Payment Request

Payment Request Period
Claim Week 1: Jan 28, 2024 - Feb 03, 2024
Claim Week 2: Feb 04, 2024 - Feb 10, 2024

* indicstes required information
= [f you hawe never selected a payment option. or do not select direct deposit on your current claim, we will automatically pay you by debit card. Go to
& hitpaiihwee. te:

=35 govirecsiving-benefit-payments-debit-card to review U2, Bank's scheduled debit card feas.

Completion Requirements

f you submit your payment request after 5PM Central, TWC will process your payment in fwo &1 business days.

‘four Payment Reguest is not complate until you have submitted it and received a confirmation message. Your data will not be saved if you logof before receiv
a confirmation message or if you stay on one page for mare than 30 minutes.

Navigation Requirements

Usa the buttons at the bottom of 2ach page instead of the browser navigation buttons. Results are unpredictable when you use the browser Back button.

Mailing Address

Do you need to change the mailing address on your claim?

* Cves Omo

The Begin Payment Request screen shows:

* The Payment Request Period
* A link to the TWC debit card
fee schedule

Completion Requirements:

If you submit your payment request after
6 p.m. Central, TWC will process your
payment in two business days.

Your payment request is not complete
until you have submitted it and received a
confirmation message.Your data will not
be saved if you log off before receiving the
confirmation message.

Change Contact Information
=
Cancel * indicstes required information
Passi
Mame: Z Stardust
Sacurity Information = agy Stardus
Sddress * [4444 50 L
Personal Information Addrezs: | Sen e ‘
Reset PIN Numbar l ‘
City: * |Space City
Staty __Taxas ~
P &
LOR-
Canadian Province:
Canadian Postal Code: [
Phone Number. [ CXEAN | FFZI N EEEEN |
Cancel

If you confirmed that you need to change the mailing

S _' address on your claim, you will first provide your PIN,

and then you will change your address on Change
Contact Information.
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Begin Payment Request (continued)

The first section in Begin

Payment Request shows you
your Payment Request Period.

Begin Payment Request
Payment Request Period

Claim Week 1: Jan 28, 2024 - Feb 03, 2024 The example given shows a
Claim Week 2: Feb 04, 2024 - Feb 10, 2024 payment request period in
% indicates required information P Februal")’ 2024.
= Ifyou have never selected a payment option, or do not select direct depesit on your current claim, we will automatically pay you By debit card. Go to . . .
5 httpeitwe texas govireceiving-benefit-payments-debit-card to review U.S. Bank's scheduled debit card fees The lnformatlon foIIowmg the

. * . .
Completion Requirements red asterisk * is reqUIred.

IT you submit your payment request after PM Central, TWC will process your payment in two business days. T . .
! Jourpaymentrea PIOCESS yoUrpe) = = If this is your first claim

‘Your Payment Request is not complete until you have submitted it and received a confirmation message. Your data will not be saved if you logoff before receiving and you are receiving your
a confirmation message or if you stay on one page for more than 30 minutes . .
benefits on the TWC Debit Card,

you must read the U.S. Bank

You may see the Current Payment Option debit card fee schedule or visit
section if you are a new claimant and this is our Receiving Benefit Payments
your first payment request. by Debit Card webpage.

The Current Payment Option section shows
information regarding your current
payment method.

New claims default to the TWC Debit Card.

If you need to change your payment option,

Current Payment Option

Wour current payment methed is TWC Debit Card. If you no longer have the card, or your card has expired, call US BAMK at (800) 657-8343 to request 5
replacement. To sign up for direct deposit. szlect "Mes" in the figld below.

Payment Cption: TWC Debit Card
select Yes.

Bank or Credit Union Name: US BANK, (800) 657-6343
You can only change your payment ,

. . . Payment Option Last Selected or November 16, 2018

option once when you submit your first Updated On:
payment request. Do you need to change your Payment Option?
To change your payment option after T e

Select Yes to change your payment option.The change
payment option is explained on the following pages.

submitting your first payment request, you
must log back in and select Payment Option
from the Quick Links menu.
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https://www.twc.texas.gov/sites/default/files/ui/docs/us-bank-long-form-twc.pdf
https://www.twc.texas.gov/sites/default/files/ui/docs/us-bank-long-form-twc.pdf
https://www.twc.texas.gov/programs/unemployment-benefits/receiving-benefit-payments-debit-card
https://www.twc.texas.gov/programs/unemployment-benefits/receiving-benefit-payments-debit-card

Change Payment Option

GRS FIN Verification

Before changing your payment option, you will
be asked to verify your identity by entering
your PIN.

Apply For Benafits % indicates required information

Electronic Correspondence To protect your claim information, enter your @£3 Personal Identification Number (PIM)
Sign-up

|| Claim and Payment Status Personal Identification Mumber (PIM): o |:|
Payment Request

WorkInTaxas com

IRS Tax Information

[N Fayment Option: Change Paymaent Option

™ rahCand Mg oo

TR s pour direcl dapont otturt lrmalien 18 our bl o Erecil wrsn, whith tis EXSHT bariing diys b weifly your
wocoart, I you gubmil n slgible payment reguant bators drect depost i pel up, TWE wil mad you & chock

i i ey et ok el e e mbiplely 1y heberet P il e e s e it

T chngs our payment option 1o Dt Dpot, phescs [rowics B bank or credit unon Booount imbormaon

 Takedh L 5 Bonteglieter '
R o Akt e g B
B Aot Sater '
I B R 8 b o P R s
Aupniral Lol Riotypa Aoooart Nuriar Lo |
Buianat Tpes L) Crapiing L Savigh

phoy Wees, | Pt ute & check, rof 5 depnl wlp, for B rouling o etdurt rumbey Condacl pour ek o crec urson f oo e urrirg el
b ol i it fusnleiy

Payment Option
Appesl List

Submit An Appeal

Request Your Waiting Week

If you are changing your payment option from
the TWC Debit Card to direct deposit, you
will see information regarding direct deposit
account information.

Provide the routing number, account number,
and the account type.

If you are unsure of your routing and account
numbers, contact your bank or credit union
before choosing the direct deposit

payment option.

If you sign up for direct deposit, it takes up to eight business days
for a bank or credit union to verify a direct deposit account. On the
ninth business day, TWC can submit a payment to the direct deposit
account if the claim is eligible for payment.
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Change Payment Option (continued)

5

If you are keeping the TVWC Debit Card or
changing your payment option from direct
deposit to the TWC Debit Card, you will be
shown the Current Payment Option: Debit Card
Authorization page.

7z

Current Payment Option: Debit Card Authorization

Apply For Benelits

Eleclronic Correspandences Bank fee schaduie

SigA-up
| O *&;ﬂmmusmmammmmr&m&dmdrem&dmhem&eas&nmteﬂm

the TWE debit card. Go to (5 hitpe /o siabe b e
fees

| (0L ][ Prwdos |

Claim and Payment Stalus

Payment Reguest
Work Search Log
WorkinTenss com
1RS Tax Inforrnation
Payment Oplion
Appesl List

Submit An Appes

Regiseat Your Waiting Week

You have chasen TWC Debit Card 83 your mathad of paymant, you must scenovdedge you hinve reesnsed andiar revievwsd UE,

All claimants keeping the TWC_
Debit Card or changing to the
TWC Debit Card will have to
read and acknowledge that they
have read the U.S. Bank Debit
Card fee schedule.

The fee schedule lists fees and
limits to TWC Debit Card
activities and transactions.

Selecting Next will take you to
the Payment Option: Review and

1 Submit screen.
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https://www.twc.texas.gov/programs/unemployment-benefits/receiving-benefit-payments-debit-card
https://www.twc.texas.gov/programs/unemployment-benefits/receiving-benefit-payments-debit-card
https://www.twc.texas.gov/sites/default/files/ui/docs/us-bank-long-form-twc.pdf
https://www.twc.texas.gov/sites/default/files/ui/docs/us-bank-long-form-twc.pdf
https://www.twc.texas.gov/programs/unemployment-benefits/receiving-benefit-payments-debit-card

Change Payment Option (continued)

_ Payment Option: Review and Submit

Apply For Benelits Z
Payment Option:

TWC Debit Card
Elactronie Correspandence
Siga-up

Ciaim and Payment Status
Payment Request Submit | [ Previous
Week Search Log
WorklnTexas com
IR5 Tax Information
Payment Oplion
Appeal List

Submat An Appeal

Request Your Waiting Week

Salect the Suberit button only once. It rmay take a mament o display your Confirmation page.

If you select direct deposit, make sure your
account type, account number, and routing
number are correct.You will not be able to
make changes once you submit.

Selecting Submit will complete the change
payment option request.

You will be shown a confirmation page
verifying that the payment option has been
successfully submitted.

Select Next on the confirmation page to
return to the Payment Request page.

The Payment Option: Review and Submit
page shows the payment method you
selected. It allows you to review the
information you provided.

If something is incorrect, select Previous
to navigate back to the Payment Option:
Change Payment Option page.

h Payment Option: Review and Submit

Apply For Benefits

Electronic Correspondence
Sign-up

Claim and Payment Status
Payment Request

Work Ssarch Log
WorkinTexas.com

IRS Tax Informaticn
Payment Oplion

Appeal List

Submit An Appesl

Salect the Submit button only onca. it may take a moment to display your Confirmation page.

Request Your Waiting Week

Fayment Oplion: Direct Deposit
Bank or Credit Union Name JPMORGAN CHASE
Routing Nurmber, 111000614

Account Mumber 2808088

Account Type: Checking
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Work and Other Income

Tiggy Stardust | Logoff

Work and Other Income
Ability and Availability
Work Search

Review and Submit

Next Steps

Work and Other Income

Payment Request Period
Claim Week 1: Jan 28, 2024 - Feb 03, 2024
Claim Week 2: Feb 04, 2024 - Feb 10, 2024

* indicates rquired information
Important: All questions apply to the Claim Weekis) shown above._

= All claim weeks begin on @ Sunday and end on a Saturday.

'ork is considered to be any kind of service you provide for pay, including fips or commission.

rt vacation and holiday pay as eamnings if you were on temporary layoff or on vacation from a current job.
r the wesk you performed the work, not when the eamings were paid.

= Failure to report all work or earnings accurately could be considered fraud.

= Report other income not previously reported to TWC for Pension, Workers' Compensation, and Additional Payment.

Work and Eamnings

Claim Week 1 (Jan 23, 2024 - Feb 03, 2024}

Did you work in Claim Week 17
* Oves OmNo
Did you earn vacation or holiday pay while on tempaorary layoff or on vacation from a current job during Claim Week 17

* Oves Ono

Claim Week 2 (Feb 04, 2024 - Feb 10, 2024)

Did you work in Claim Week 27

* Oves ONo

Did you earn vacation or holiday pay while on tempaorary layoff or on vacation from a current job during Claim Week 27

* Oves Omno

Did you receive other income from any of the sources below that you have not already reported to TWC such as Retirement or
disability pension, Warkers' Compensation, or Additional payment, such as severance pay or wages instead of providing
advance notice of work separation?

* Oves Ono
If Yes, check all that apply:

[0 Retrement or diszkil ty pension
U workers' Compansation

U additional payment when you left your job other than wages you had eamed

When requesting a payment, you must answer

these questions:
* Did you work in Claim Week 1?
* Did you work in Claim Week 2?

One of the most common mistakes is
believing that you do not need to report
earnings from part-time work.

This is not true.

You must report earnings from ALL
work, no exceptions.

It does not matter whether you got the
job before or after you started
your claim.

If you need help calculating your earnings,
visit our user guide: How to Calculate and
Report Earnings
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ther Income

Ziggy Stardust | Logoff

Work and Other Income
Ability and Availabilicy
‘wark Search

Review and Submit

Next Steps

Work and Other Income
Payment Request Period

Claim Week 1: Jan 28, 2024 - Feb 03, 2024

Claim Week 2: Feb 04, 2024 - Feb 10, 2024

* indicates required information
Important: All questions apply to the Claim Week{s) shown above.

- All claim weeks begin on & Sunday and end on a Saturday.

- Work is cansidered to be any kind of service you provide far pay, including tips or commissian.

- Report vacation and holiday pay as eamings if you were on temperary layof or on vacation from a current job.
» Raport for the week you parformed the work, nat when the eamings wars paid.

Failura to report all work or eamnings accurstely could be cansiderad fraud.

Repart other income not pravicusly reportad to TWC far Pansion, Warkers’ Compansatian, and Additional Paymant.

Work and Eamings

Claim Week 1 (Jan 28, 2024 - Feb 03, 2024}

Did you work in Claim Week 17
* Oves ONo

Did you earmn vacation or holiday pay while on temporary layoff or on vacation from a current job during Claim Week 17

* Oves Ono

Claim Week 2 (Feb 04, 2024 - Feb 10, 2024)

Did you work in Claim Week 27

* Oves Ome

Did you eam vacation or holiday pay whils on temporary layeff or an vacstian from a current job during Claim Week 22

* Oves One

(Other Income

Did you receive other income from any of the sources below that you have not already reported to TWC such as Retirement or
disability pension, Workers' Compensation, or Additional payment, such as severance pay or wages instead of providing
advanece notice of work separation?

* Oves Do
If Yes, check all that apply:

O Retirement or disability pension
U wworkers' Compensation

U additional payment when you |eft your job other than wages you had eamed

e

You must report income from:

* Severance pay or wages paid
instead of notice of layoff

* Retirement pensions
 Disability insurance

* Military retirement or
disability pay

* Worker’s compensation

Depending on your answers, you may be
asked for additional information.
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Ongoing Eligibility Requirements

Ve

Ff—)
FJ
e Ui

In this section you will learn about
ongoing eligibility requirements,
such as:

* Ability and availability to work
* Work Search
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Ablllty and Ava—i Iablllt)’ TWC considers individuals available for work

if they are ready, willing and able to accept any

suitable full-time work.

Ziggy Stardust | Logoff

To be considered able and available, you must:

* Be physically and mentally able to
Ability and Availability to Work perform the work you seek.

Payment Request Period

Work and Other Income

Bbility and Availabilicy Claim Week 1: Jan 28, 2024 - Feb 03, 2024 ° Have the health and other Physical and

Claim Week 2: Feb 04, 2024 - Feb 10, 2024

‘Werk Search

Review and Submit * indicates required information mental abilities needed for the jOb )’OU

Mext Steps Important: All questions apply to the Claim Week(s) shown above.

are looking for.

Were you physically able to work each day?

* Oves One

* Be available for full-time work during the
weeks you are filing for.

WWere you available to accept full-time work for all of the days and hours required for the type of work you are seeking, if it had
been offered?

* Oves ONo

f Mo, check the reason(s) you were not available: Availability includes’ but is not Iimited to:

U Transportation

oo * Having adequate transportation.

[ Job preferance restriciions

T  Having adequate child care arrangements

3C'T3L1.JI"1?C'~\'I" any job offer? if you have Children.
* Being available for job interviews.
¢ Being willing to work all the days and

* Oves ONo

f¥es, did the school or training prevent you from accepting work? hours reqUired for the type Of work
you seek.

* Being willing to accept the usual rate of

pay for a person of your qualifications
Depending on your answers, you may be asked for and experience.

additional information. ﬁ
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Work Search

Tiggy Stardust | Logoff

Work Search

Work and Other Income Payment Request Period

Ability and Availabiliny Claim Week 1: Jan 28, 2024 - Feb 03, 2024
work Search Claim Week 2: Feb 04, 2024 - Feb 10, 2024
Review and Submit % indicstes required informatien

Mezet Steps Important: All questions apply to the Claim Week(s) shown above.

= TWC randomly verfies work search activities.
= Acceptsble contacts include:
@ Contacting potential employers for work
@ llsing resources avalable at 3 Workforce Center

@ Participating in job elubs or attending employmient workshops
® Registering with private employment agencies.

= For additicnal examples of acceptable activities, view g5l Unemployment Bensfits Work Search Guidelines.
= The minimum numbear of work search activifies you are reguired to make each week is 3.

You must:
° Make you r m i n i m u m n u m be r- of Provide the number of work search activities you made during the Claim Waeki(s).
Work search activities each Week. Claim Week 1 (Jan 28, 2024 - Feb 03, 20241 *l:l

Claim Waek 2 (Feb 04, 2024 - Feb 10, 2024} * I:I

* Keep detailed records of your
work search efforts.

TWC routinely checks work search activities.

When you get a job, go to www.VVorklnTexas.com and report that you got a job!
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Review and Submit Payment Request

In this section you will learn how to:

* Review and edit your payment request
* Certify and submit your payment request
\/ * Confirm your payment request

* How to request payment for backdated weeks

—
|

e
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Review and Submit

The Review and Submit page shows you all the information you entered and allows you to make

changes by selecting the Edit link at the beginning of each section. Read the summary page very
carefully and correct any errors before you submit your payment request.

Ziggy Stardust | Logoft

Review and Submit

Wark and Other Income

Payment Request Information

Ability and Availability Name: Ziggy Stardust
Work Search Social Security Number [S5N): HH-HN-B213
Claim Week 1: Jan 28. 2024 - Feb 03, 2024
Review and Submit
Claim Week 2: Feb 04, 2024 - Feb 10, 2024
Next Steps
F indiestes raquiras

Important: All questions apply to the Claim Week(s) shown above.

* Carefully review your answars for aceuracy and make any necessary comractions. To make changes or carrections, click Edit Ability and Avsilability to Work
the "Edit" link under the appropriate section heading.
= After you certify your answers are true and complete below and successfully submit your Payment Request. you will be Were you physically able to work each day? Yes

able to produce a printer fiendly copy.

Wera you blz to accept full-tima waork for all of the days and hours required for the type of work you Yes

Work and Other Income are seeking, if it had been offered?

: and Other Income If Mo, chack the reason(s) you were not available:
Work and Earnings Transportation: {Not Checked)
Child care: {Not Checked)
Claim Week 1 (Jan 28, 2024 - Feb 03, 2024}
Qut of town: {Not Checked)
Did you work in Claim Waek 17 No
Did you eam yacation or holiday pay while on temporary layoff or on vacation fram s current job during No Fersonal reasons: {Not Checked)
Claim Wask 17
Job preference restrictions: {Not Checked)
Claim Week 2 {Feb 04, 2024 - Feb 10, 2024) .
Did you turn down any job offer? Ho
Did you work in Claim Week 27 No .
Did you turn down any job referral? Ho
Did you =arn vacation or holidsy pay whils on temporary layoff or on vacation fram 3 current job during No
Claim Week 2? Did you attend school or fraining? No
Other Income fas, did the school or training prevent you from accepting work? {Optional - not

answered)
Did you receive other insome from any of the sources below that you have not already reported o TWS Mo

such 2= Rairement or Sizabily penson, Wormars Comeens - Adelionl pzymant. sueh 2 _

severance pay or wages instead of providing advance notice of work separation?

If Yes. check all that apply: rc Search

Retirement or disability pensian (Not Checked)
Mumber of Activities

Workers' Compensation: (Not Checked)

Additionz| payment when you left your job other than wages you had  {Not Checked)

eamad: Provide the number of work search activities you made during the Claim Weel
Claim Wasek 1 [Jan 28, 2024 - Feb 03, 2024): 7
Claim Week 2 (Feb 04, 2024 - Feb 10, 2024): 7
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Certify and Submit

To complete the payment request, you must certify that your information is

true and complete, then select Submit.

Certify and Submit

Giving untrue information or withholding information on any unemployment insurance claim may result in severe penalties including
fines and/or imprisonment, and may also result in a loss of benefits. TWC routinely compares the amount of 2amings you report on
your gertifications to the amount of wages your employer reports having paid you. TWE also randomly verifies that you made an
adequate number of valid work search activities.

Do you certify that this is your Social Security Mumber and you are the person named on this unemployment insurance claim;
and do you certify the information you gave for this claim pericd is true and complete?

* Oves O Mo

Cnly click Submit once. It may take a moment to display your Confirmation page

Important!

You cannot make changes after you certify and submit your payment request. However,
if you need to correct any information on your request, call the Tele-Center the next
business day at 800-939-6631 to discuss your situation.
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Confirm Payment Request

Once you submit your payment
request you will receive a message
on the Confirmation page stating
that your request has been accepted,

canceled, or rejected.

Read the confirmation message

carefully

If you are given the opportunity
to request benefit payments for

backdated weeks, you must request

them at that time. If you do not, the
system will not allow you to try later
and you will have to call the

Tele-Center.

Ziggy Stardust | My Home | My Profile | Logoff

Confirmation

Payment Request Information

Name: Ziggy Stardust
Social Security Number (S5N): HHH-¥X-8313

Claim Week 1: Jan 28, 2024 - Feb 03, 2024
Claim Week 2: Feb 04, 2024 - Feb 10, 2024

* indicates required informaticn

O You have not requested payment for some recent benefit weeks.
To request payment for additional week(s), select the "Request Additional Payment” button below.

Payment Request Confirmation

If you submit your payment request after 6PM Central, TWC will process your payment in two (&2 business days

If we need additional information from you to process your payment request, we will contact you.

TWC Tele-Centers are temporarily open on Sundays from 8:00 a.m. to 5:00 p.m. Central Daylight Time (CDT).

‘Your Payment Request has been submitted on February 11, 2024 10:44 am (Central time).

Here are your next steps in the Payment Request process:

1. View and print a record of your Payment Request answers in a new window. This will be your ONLY chance to view or print a
record of your Payment Request

3 View and Print Payment Request

Reguest Additional Payment

If you are directed to call the Tele-Center by a specific
date and do not call, you will not be paid for the
payment request submitted, and TWC will place a hold
on all future payments until you call.
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How to Request Payment for Backdated Weeks

If you request payment using UBS,
and you have backdated payment
weeks that you have not yet
requested payment for, a message
informing you that you have not
requested payment for some recent
benefit weeks is displayed on the

Confirmation page:

Select Request Additional Payment.

You are taken to another Begin Payment
Request page with two additional claim

weeks in the Payment Request Period section.
Select Next and answer the questions for the
additional claim weeks.

If you have additional backdated weeks, the
Request Additional Payment button will
appear again on the Confirmation page. Select
the Request Additional Payment button
and repeat the payment request process.
Repeat the entire process until there are no
more backdated weeks.

Ziggy Stardust | My Home | My Profile | Logoff

Confirmation
Payment Request Information

Ziggy Stardust

HOCHA-B313
Jan 28, 2024 - Feb 03, 2024
Feb 04, 2024 - Feb 10, 2024

Payment Request Confirmation

f you submit your payment request after GPM Central. TWC will process your payment in two g8 business d

ays.

¥our Payment Request has be

Next 5teps

Here are your next steps in the Fayment Request process:

an submitted on February 20, 2024 02:58 pm {Central time).

1. View and print a record of your Payment Request answers in a new window. This will b2 your ONLY chance to view or print a

record of your Payment Reguest.

&5 View and Print Payment Request

Reminders
th k beginning February 25, 2024.
y k h efforts. TWC ¥

If you have any questions or problems with any
backdated payment requests, call our Tele-Center
at 800-939-6631 to speak with a customer

service representative.
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Still need help?

Call the TWC Tele-Center
at 800-939-6631
to speak with one of our
customer service representatives.

_TEXAS-
WORKFORCE SOLUTIONS

Tex N
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