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C-203: Rehabilitation Technology Devices and Services
Because VR uses tax revenue for case service expenditures, the VR has the additional obligation to purchase the least expensive services that meet the functional needs of the customer. VR is the payer of last resort. Comparable benefits must be applied first. After the customer's primary and/or secondary benefit coverage has been applied, VR will pay to the contractor an amount equal to the customer's co-payment, coinsurance, or deductible due. The VR payment will not exceed the insurance-allowed amount or the VR contract rate, whichever is less.
VR counselors may purchase an assistive or adaptive device when it is required to conduct assessments and address a customer's vocational need. Technologically advanced products not shown to be effective by independent clinical evidence are not likely to meet customers' vocational needs in a cost-effective manner and should not be purchased with VR funds.
Before making a purchase, the VR counselor verifies that the product meets TWC-VR's best-value purchasing criteria. See D-200: Purchasing Goods and Services.
The VR counselor should contact the state office program specialist for assistive and rehabilitation technology (PSART) with questions pertaining to TWC-VR best-value criteria as necessary.
…
